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The vital role of women in water, sanitation and hygiene (WASH) interventions is undeniable. But even though women’s
involvement in the planning, design, management and implementation of such projects and programmes has proved to be fruitful
and cost-effective, the substantial benefits of this approach are not properly recognised. One result is that, all too often, women
a re not as centrally engaged in water and sanitation efforts as they should be.

I there f o re welcome this joint undertaking by the Water Supply and Sanitation Collaborative Council (WSSCC) and the Wa t e r,
Engineering and Development Centre (WEDC) to collect and analyse noteworthy examples that demonstrate the widespre a d
impacts of women’s contributions to WASH activities.  The report provides further proof that if women play a central role in
w a t e r, sanitation and hygiene efforts, pro g ress towards achieving all the Millennium Development Goals will be significantly
advanced. 

This publication is being released on the occasion of this year’s "Sanitation and Hygiene Week" on 15-21 March, immediately
prior to World Water Day on 22 March – an event that will be celebrated annually as agreed at the first Global WASH Forum held
in Dakar, Senegal in 2004. This year’s designated theme for the week is "Putting Women at the Centre of Wa t e r, Sanitation and
Hygiene Initiatives".  This publication will be used extensively in discussions and events throughout the world. 

It is my hope that this evidence report will support policy-makers, sector professionals and practitioners to further stre n g t h e n
their arguments for involving women at all levels in WASH programmes, in order to make them sustainable, successful and
beneficial to ALL.

On behalf of the WSSCC, I wish to express our sincere thanks and appreciation to the report writer, Dr. Julie Fisher, and to our
partners –the Ministry of Foreign Affairs of Norway, UNICEF and the Gender and Water Alliance (GWA) – for their genero u s
support in the production of this report.  I would also like to convey our deep gratitude and thanks to the three co-conveners of
the "Women Leaders for WASH" initiative -- Minister Maria Mutagamba of Uganda, former Minister Hilde F. Johnson of Norway,
and UNICEF Executive Director Ms. Ann M. Veneman -- for their inspiring work to highlight these issues worldwide.

Roberto L. Lenton
C h a i r, Water Supply and Sanitation Collaborative Council
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Lack of basic sanitation and safe water is an acute problem for the women and girls who live in poor and overcrowded urban

slums and in the rural areas of the developing world. Many of them have to wait to relieve themselves until dark, sometimes

confronting the fear and the reality of harassment and sexual assault. When crises hit and personal safety and security are

diminished, even fetching water becomes risky for fear of assault. In many countries, school attendance by girls is lower and

drop-out rates are higher in schools that have no access to safe water and no separate toilet facilities for boys and girls. If we do

not focus on these challenges, it will negatively affect our chances of delivering on a number of Millennium Development Goals.

There is a growing body of evidence that demonstrates the crucial importance of water, sanitation and hygiene (WASH) not only

to human health but also for the economic and social development of communities and nations around the world.  

Since 1990, over one billion people have gained access to improved drinking water and sanitation services. However, there are

still 2.6 billion people who do not have sanitation facilities, and 1.1 billion people are still using water from unimproved sources.

But it is usually the women and girls who suffer most. Poor hygiene, sanitation and water exacerbate poverty by reducing

productivity and elevating health costs.  Safe water sources near homes reduce the drudgery of fetching water, mostly by

women and girls, who disproportionately bear the burden of this time-wasting activity, several hours each day.

Priority attention to WASH issues by countries, communities and individuals could fast-track the achievement of the Millennium

Development Goals by 2015 and free women from a cycle of poverty, disease, child mortality and low productivity. This is why

we have committed ourselves to the initiative called “Women Leaders for WASH”, which was announced at the first Global

WASH Forum in Dakar, Senegal in 2004 by the Water Supply and Sanitation Collaborative Council (WSSCC).  As co-conveners

of this initiative, we are urging other leaders, organisations and communities to rally behind this cause and help put women at

the centre of water supply, sanitation and hygiene activities. 

In the wake of the new “WASH Partnership” between UNICEF and the WSSCC, and the celebration of “Sanitation and Hygiene

Week” from 15-21 March, we are pleased to present this report which documents and analyses the many positive contributions

that women can make to the health and sustainable development of nations. Furthermore, it also strengthens the argument that

women can be key agents of change if they are empowered and allowed to be involved at all levels of planning, implementation

and operation of water supply, sanitation and hygiene projects.

Ann M. Veneman Hilde F. Johnson Maria Mutagamba 

Executive Director former Minister of  Minister of State for

UNICEF International Development, Water, Uganda &

Norway President, AMCOW
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In September 2000, the United Nations Millennium Summit

agreed a set of time-bound and measurable goals aimed at

combating poverty, hunger, illiteracy, environmental

degradation and discrimination against women. Over 100

world leaders at the gathering in New York also agreed on

the third Millennium Development Goal (MDG) - “to promote

gender equality and to empower women” - which is to be

measured against the target of achieving gender parity in

primary and secondary education, an MDG that had an initial

deadline of 2005, but had been extended to 20151.

There is no question that the MDGs and the means of

achieving them are strongly interdependent, and that many

of them would have an effect on gender equality and

women’s empowerment if they were to be achieved.  For

example, MDG-seven is “to ensure environmental

sustainability” and target 10 is “to halve the proportion of

people without access to safe drinking water and sanitation

by 2015.” The success of achieving this MDG is measured

by the proportions of both rural and urban populations who

have sustainable access to improved water and sanitation. In

addition, the Millennium Project Task Force on Education and

Gender Equality has proposed that additional indicators for

MDG-three should include the ‘hours per day (or year) that

women and men spend fetching water and collecting fuel’2.

It is estimated that women and girls in low-income countries

spend 40 billion hours every year fetching and carrying water

from sources which are often far away and may not, after all,

provide clean water. 

From this standpoint, it is simple to understand that a

woman could be empowered by having a nearby pump that

conveniently supplies enough safe water for her family. Easier

access to such basic services enables women to identify

and grasp new opportunities for themselves, to grow in

confidence and attain a greater sense of personal dignity.

This report is a collection of evidence, brief examples

highlighting the effect and benefits of placing women at the

core of planning, implementation and operations of WASH

programmes. The experiences also show how women’s

empowerment and the improvement of water supply,

sanitation facilities and hygiene practice are inextricably

linked. One cannot be successfully achieved without the

other. 

The evidence comes from a variety of sources, some of it

from recent literature, project reports and evaluations and

some from personal correspondence with those involved,

where changes are currently happening but not yet

documented. Although the report is organised around

selected key themes, the multiple impacts of any single

intervention or improvement where known are also indicated. 

Evidence Report 3

Introduction



1.1 A Big Issue: Better Services for All

There is sometimes opposition to positi oning women at

the centre of water resource management initiatives, even

when this comes as a response to a directive to include a

majority or quota of women in decision-making. This

opposition is usually because women are seen to be

stepping outside their traditional, non-public roles into

public and technical areas for which they are perceived to

be unqualified and unsuited. However, women can and do

make a contribution to water and sanitation services and

do have a right as human beings to participate in issues

that affect their lives and those of their families. Women

bear the main responsibility for keeping their households

supplied with water, caring for the sick, maintaining a

hygienic domestic environment and bringing up healthy

children. It is they who are most likely to know what is

required and where. Getting these important details right

means better services and quality of life for all in the

community. 

A World Bank evaluation of 122 water projects found that

the effectiveness of a project was six to seven times higher

where women were involved than where they were not. The

examples given here demonstrate this in many different

locations and in various ways.  

1.1.1 The planning stage

The results of involving women in the design and planning

stages are multiple, from reducing corruption, increasing

management transparency, better financial management and

empowering women by example.

In Indonesia and Malawi, women overcame deeply

entrenched prejudices about their lack of technical

understanding, showing that, as primary users of water, they

were the most qualified to comment on an appropriate

design for a water system. What is seen to be new territory

for women was quickly scaled up in Indonesia and the

benefits extended to others:

qq TThhee wwoommeenn ooff tthhee SSeewwuukkaann ccoommmmuunniittyy iinn tthhee MMaaggeellaann

ddiissttrriicctt ooff JJaavvaa,, IInnddoonneessiiaa,, ttooookk ppaarrtt iinn aa ccoonnssuullttaattiioonn oonn

ccoommmmuunniittyy wwaatteerr ssyysstteemmss..  IInnssppiittee ooff aa ddeeggrreeee ooff pprreejjuuddiiccee

aabboouutt wwoommeenn’’ss llaacckk ooff tteecchhnniiccaall kknnoowwlleeddggee,,  tthheeyy iiddeennttiiffiieedd

uusseeffuull tteecchhnniiccaall aalltteerraattiioonnss ttoo  eexxiissttiinngg ddeessiiggnn eerrrroorrss,,  wwhhiicchh

wweerree tthhee bbaassiiss ooff mmooddiiffiiccaattiioonnss ttoo tthhee nneeww wwaatteerr ssyysstteemm..

FFuurrtthheerr iimmpprroovveemmeennttss wweerree mmaaddee iinn tthhee ffoorrmm ooff mmoorree

eeqquuiittaabbllee ddiissttrriibbuuttiioonn ooff wwaatteerr ssuuppppllyy aanndd tthhee aaddddiittiioonn ooff aa

ssaanniittaattiioonn ffaacciilliittyy.. PPrriioorr ttoo ttaakkiinngg ppaarrtt iinn tthhee ccoonnssuullttaattiioonn

pprroocceessss,, wwoommeenn iinn tthhee ccoommmmuunniittyy hhaadd nnoott bbeeeenn

aaccccuussttoommeedd ttoo ppuubblliiccllyy ddiissccuussssiinngg iissssuueess ootthheerr tthhaann tthhoossee

rreellaattiinngg ttoo ssoocciiaall aanndd rreelliiggiioouuss ttooppiiccss.. TThheeiirr iinnppuutt iinnttoo tthhiiss

pprroojjeecctt rreessuulltteedd iinn tthhee eessttaabblliisshhmmeenntt ooff mmoorree ccoommmmuunniittyy
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If women are placed at the centre of decisions about water supply, sanitation and hygiene promotion programmes and activities,

how does this benefit the wider community? 

There is evidence to show that water and sanitation services are generally more effective if women take an active role in the various

stages involved in setting them up, from design and planning, through to the ongoing operations and maintenance procedures

required to make any initiative sustainable. As well as dealing with these technical and practical issues, women have an important

role in educating their families and the community about hygienic practices. Again, evidence suggests that their involvement makes

these ventures more likely to succeed. 

The effects of both improved service provision and better knowledge about hygiene are felt throughout the wider community, most

obviously through improved general health and quality of life. There are more subtle effects of these measures on the lives of

women, such as greater confidence, increased capacity to earn money, and the fact that women are likely to be healthier, happier

and have more time to concentrate on making the home a better place in which to live. Again, ultimately, what is good for women

is good for the family and the whole community, who share the benefit from all these improvements.  



ccoommmmiitttteeeess iinn ootthheerr nneeiigghhbboouurrhhooooddss,, wwhhiicchh ppaarrttiicciippaatteedd iinn

pprroojjeecctt ddeessiiggnn aanndd iinn mmoonniittoorriinngg tthhee qquuaalliittyy ooff ccoonnssttrruuccttiioonn44..

qq TThhee aaiimm ooff tthhee UUrrbbaann WWaatteerr PPooiinntt pprroojjeecctt iinn MMaallaawwii,,

ffuunnddeedd bbyy tthhee UUnniitteedd NNaattiioonnss CCoommmmuunniittyy DDeevveellooppmmeenntt

FFuunndd ((UUNNCCDDFF)),, iiss ttoo ccoonnssttrruucctt aa ttoottaall ooff 660000 wwaatteerr ppooiinnttss ttoo

sseerrvvee ffoorr 44000000 hhoouusseehhoollddss iinn 5500 uurrbbaann cceennttrreess.. WWhheenn tthhiiss

pprroojjeecctt wwaass ffiirrsstt iimmpplleemmeenntteedd,, ddeecciissiioonnss aabboouutt wwhheerree tthheessee

sshhoouulldd bbee ppllaacceedd wweerree llaarrggeellyy mmaaddee bbyy tthhee mmeenn ooff ttbbee

ccoommmmuunniittyy,, ssiiddeelliinniinngg tthhee wwoommeenn wwhhoo wweerree aaccttuuaallllyy tthhee

mmaaiinn ccoolllleeccttoorrss aanndd uusseerrss ooff wwaatteerr.. TThhiiss rreessuulltteedd iinn tthhee

ppuummppss ffaalllliinngg iinnttoo ddiissrreeppaaiirr aass mmeenn hhaadd nnoo rreeaall iinntteerreesstt iinn

eennssuurriinngg tthheeyy wweerree pprrooppeerrllyy mmaaiinnttaaiinneedd..  FFiifftteeeenn yyeeaarrss iinnttoo

tthhee pprroojjeecctt tthhee ssiittuuaattiioonn hhaass cchhaannggeedd aanndd wwoommeenn nnooww mmaakkee

uupp tthhee mmaajjoorriittyy ooff tthhee ccoommmmiitttteeee mmeemmbbeerrss aanndd ttaakkee aann

aaccttiivvee rroollee iinn ppllaannnniinngg aanndd mmaannaaggeemmeenntt pprroocceesssseess.. FFoorr

eexxaammppllee,, UUppiillee AAjjiibbuu iiss aa mmeemmbbeerr ooff tthhee VViillllaaggee DDeevveellooppmmeenntt

CCoommmmiitttteeee iinn MMaannggoocchhii ddiissttrriicctt,, wwhheerree mmeemmbbeerrsshhiipp ooff tthhee

wwaatteerr ccoommmmiitttteeee iiss llaarrggeellyy ccoonnssttiittuutteedd ooff wwoommeenn.. TThhiiss iiss ppaarrtt

ooff aann iinniittiiaattiivvee ttoo eennssuurree aatt lleeaasstt 3300%% mmeemmbbeerrsshhiipp bbyy

wwoommeenn oonn aallll ccoommmmiitttteeeess55..

In South Africa, women demonstrate skills covering all

aspects of project planning and implementation and provide

additional value for money. 

qq IInn KKrraaaaiippaann,, iinn tthhee NNoorrtthh WWeesstteerrnn pprroovviinnccee ooff SSoouutthh

AAffrriiccaa,, JJaaccoobbeetthh MMaabbeeoo aanndd hheerr ffeemmaallee ssaanniittaattiioonn

ccoommmmiitttteeee ccoolllleeaagguueess hhaavvee rreessppoonnssiibbiilliittyy ffoorr iimmpplleemmeennttiinngg

tthhee vviillllaaggee ssaanniittaattiioonn pprroojjeecctt,, wwhhiicchh ccoovveerrss aallll aassppeeccttss ooff

ppllaannnniinngg,, ccoonnssttrruuccttiioonn,, hheeaalltthh aanndd hhyyggiieennee ttrraaiinniinngg,,

aawwaarreenneessss--rraaiissiinngg aanndd ffiinnaanncciiaall mmaannaaggeemmeenntt.. TThhee

ccoommmmiitttteeee hhaass ssuucccceeeeddeedd iinn eexxtteennddiinngg tthhee pprroojjeecctt ttoo

eennccoommppaassss aa ggrreeaatteerr nnuummbbeerr ooff hhoouusseehhoollddss tthhaann wweerree

oorriiggiinnaallllyy pprrooppoosseedd.. TThhiiss wwaass aacchhiieevveedd bbyy bbuuiillddiinngg tthhee ttooiilleettss

mmoorree ccoosstt--eeffffeeccttiivveellyy aanndd tthhrroouugghh tthhee uussee ooff aann eexxtteerrnnaall

ssuubbssiiddyy66..

The extent of women’s achievements is demonstrated as

they hold their own in a man’s world: improving both

services and consumption rates; imposing transparent

procedural changes and the need to be publicly

accountable; and raising the profile and status of women in

the community. 

qq FFoolllloowwiinngg tthhee MMaarraatthhwwaaddaa eeaarrtthhqquuaakkee iinn 11999933,, tthhee

IInnddiiaann ggoovveerrnnmmeenntt aappppooiinntteedd SSwwaayyaamm SShhiikksshhaann PPrraayyoogg

((SSSSPP)) ttoo eennssuurree tthhaatt tthhee aaffffeecctteedd ccoommmmuunniittiieess iinn 330000 LLaattuurr

aanndd OOssmmaannaabbaadd ooff vviillllaaggeess wweerree aaccttiivveellyy iinnvvoollvveedd iinn tthhee

‘‘RReeppaaiirr aanndd SSttrreennggtthheenniinngg PPrrooggrraamm’’.. AA kkeeyy eelleemmeenntt iinn tthhiiss

pprroocceessss wwaass ttoo eessttaabblliisshh ccoommmmuunniittyy--bbaasseedd wwoommeenn''ss

ggrroouuppss aanndd ttoo eennaabbllee wwoommeenn ttoo aassssuummee vviissiibbllee lleeaaddeerrsshhiipp

ppoossiittiioonnss.. TThhiiss pprroovviiddeedd eennccoouurraaggeemmeenntt ttoo ootthheerr wwoommeenn iinn

tthhee ccoommmmuunniittiieess ttoo aatttteenndd iinnffoorrmmaall ddiissccuussssiioonnss aanndd ttoo

ppaarrttiicciippaattee iinn vviillllaaggee aasssseemmbblliieess rreellaatteedd ttoo tthhee pprrooggrraammmmee..

FFuurrtthheerrmmoorree,, tthheeyy wweerree iinnvvoollvveedd iinn ccaarrrryyiinngg oouutt wwaatteerr aanndd

ssaanniittaattiioonn nneeeeddss aasssseessssmmeennttss aanndd eennggaaggiinngg wwiitthh eennggiinneeeerrss

aanndd ggoovveerrnnmmeenntt ooffffiicciiaallss.. TThhee bbeenneeffiittss ooff tthheeiirr iinnvvoollvveemmeenntt

wweerree ffaarr rreeaacchhiinngg,, aanndd iinncclluuddeedd bbeetttteerr sseerrvviiccee pprroovviissiioonn,, tthhee

eexxppoossuurree ooff ccoorrrruuppttiioonn aatt vvaarriioouuss lleevveellss,, ggrreeaatteerr ppuubblliicc

ffiinnaanncciiaall ddiisscclloossuurree aanndd ttrraannssppaarreennccyy ccoonncceerrnniinngg tthhee

aacchhiieevveemmeenntt ooff tthhee aannttiicciippaatteedd ggooaallss.. TThhiiss nnoovveell iinnfflluueennttiiaall

rroollee ppllaayyeedd bbyy wwoommeenn hhaadd ssttrroonngg ssuuppppoorrtt bbyy tthhee wwhhoollee

ccoommmmuunniittyy77..
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qq TThhee RRaakkiinn WWoommeenn’’ss SSoocciieettyy iinn JJoorrddaann aaiimmss ttoo iimmpprroovvee

tthhee ssoocciiaall,, eeccoonnoommiicc,, ccuullttuurraall aanndd hheeaalltthh ccoonnddiittiioonnss ooff llooccaall

rruurraall wwoommeenn.. AAss ppaarrtt ooff tthhiiss iinniittiiaattiivvee,, wwoommeenn iinn RRaakkiinn,, tthhee

cceennttrree ooff aa cclluusstteerr ooff vviillllaaggeess,, hhaavvee bbeeeenn ppaarrtt ooff aa pprroojjeecctt

uussiinngg tteecchhnniiccaall aassssiissttaannccee pprroovviiddeedd bbyy tthhee WWaatteerrsshheedd

MMaannaaggeemmeenntt PPrroojjeecctt ssuuppppoorrtteedd bbyy tthhee GGeerrmmaann

DDeevveellooppmmeenntt AAggeennccyy ((GGTTZZ)),, wwhhiicchh hhaass iinnssttaalllleedd wwaatteerr

cciisstteerrnnss aanndd hhaarrvveessttiinngg mmeeaassuurreess iinnttoo hhoouusseehhoollddss..

RReeppaayyaabbllee ggrraannttss ccoovveerriinngg uupp ttoo 6666%% ooff ccoossttss hhaavvee bbeeeenn

aavvaaiillaabbllee ttoo hhoouusseehhoollddeerrss.. WWoommeenn’’ss iinnvvoollvveemmeenntt iiss wwiiddeellyy

ppeerrcceeiivveedd ttoo hhaavvee ddiirreeccttllyy eennhhaanncceedd tthhee pprroojjeecctt’’ss

eeffffeeccttiivveenneessss,, rreessuullttiinngg iinn wwiiddeesspprreeaadd bbeenneeffiittss.. HHoouusseehhoollddss

nnooww hhaavvee ssuussttaaiinnaabbllee cclleeaann wwaatteerr ssuupppplliieess ffoorr iirrrriiggaattiioonn,,

rreessuullttiinngg iinn iinnccrreeaasseedd ffoooodd sseeccuurriittyy;; tthheeyy nnoo lloonnggeerr ppaayy

eexxoorrbbiittaanntt pprriicceess ttoo ppuurrcchhaassee wwaatteerr ffrroomm ttaannkkeerrss;; tthheeiirr

ccoonnssuummppttiioonn rraatteess hhaavvee iinnccrreeaasseedd;; wwoommeenn hhaavvee bbeeeenn aabbllee

ttoo mmaakkee aa ggrreeaatteerr ccoonnttrriibbuuttiioonn ttoo hhoouusseehhoolldd rreessoouurrcceess;; aanndd

wwoommeenn’’ss ccaappaacciittyy ffoorr ffiinnaanncciiaall mmaannaaggeemmeenntt hhaass bbeeeenn

ddeevveellooppeedd88..

qq IInn tthhee KKiilloommbbeerroo ddiissttrriicctt ooff TTaannzzaanniiaa,, aa wwaatteerr wweellll

wwhhiicchh wwaass bbuuiilltt bbyy aann NNGGOO ddrriieedd uupp sshhoorrttllyy aafftteerr iitt wwaass

ccrreeaatteedd.. WWhheenn ddeevveellooppmmeenntt wwoorrkkeerrss ttaallkkeedd ttoo tthhee llooccaall

wwoommeenn,, tthheeyy rreeppoorrtteedd tthhaatt tthhee llooccaattiioonn ooff tthhee wweellll hhaadd

bbeeeenn ddeecciiddeedd oonn bbyy aa llooccaall ccoommmmiitttteeee ccoonnssiissttiinngg oonnllyy ooff

mmeenn,, aanndd tthhaatt tthheeyy hhaadd mmaaddee tthheeiirr ddeecciissiioonn oonnllyy oonn tthhee

bbaassiiss ooff ggeeooggrraapphhiiccaall ccrriitteerriiaa..  WWoommeenn oonn tthhee ootthheerr hhaanndd,,

ddeemmaannddeedd tthhaatt tthhee ssooiill ccoonnddiittiioonnss aallssoo bbee ttaakkeenn iinnttoo

aaccccoouunntt.. WWhheerree wwaatteerr iiss ssccaarrccee iinn TTaannzzaanniiaa,, iitt iiss oofftteenn tthhee

ttaasskk ooff wwoommeenn ttoo ddiigg ffoorr iitt bbyy hhaanndd,, aanndd ccoonnsseeqquueennttllyy,,

tthheeyy kknnooww tthhee ppllaacceess wwhhiicchh pprroovviiddee tthhee bbeesstt wwaatteerr yyiieellddss..

SSiinnccee tthhaatt iinncciiddeenntt,, wwoommeenn iinn tthhee KKiilloommbbeerroo ddiissttrriicctt hhaavvee

hhaadd mmoorree iinnvvoollvveemmeenntt iinn ddeecciissiioonnss aabboouutt wwhheerree ttoo wwaatteerr

wweellllss sshhoouulldd bbee dduugg99..

Women in the Ukraine exerted effective pressure on powerful

authorities to bring about change to unsafe and unfair

practices.

qq TThhee ttoowwnn ooff LLuuzzaanniivvkkaa iinn tthhee UUkkrraaiinnee eexxppeerriieenncceedd

pprroobblleemmss ccaauusseedd bbyy aann iinnaaddeeqquuaattee sseewweerraaggee ssyysstteemm tthhaatt

wwoouulldd rreessuulltt iinn aann oovveerrffllooww ooff sseewwaaggee oonnttoo tthhee ssttrreeeettss..

MMAAMMAA--8866 iiss aann eennvviirroonnmmeennttaall wwoommeenn’’ss oorrggaanniissaattiioonn tthhaatt

wwaass ffoorrmmeedd aafftteerr tthhee CChheerrnnoobbyyll ddiissaasstteerr.. IInn 22000000,, iitt

llaauunncchheedd aa ppoolliittiiccaall ccaammppaaiiggnn,, ffiilliinngg aa llaaww ssuuiitt aaggaaiinnsstt tthhee

aauutthhoorriittyy rreessppoonnssiibbllee.. TThhee rreessuulltt wwaass tthhaatt tthhee ggoovveerrnnmmeenntt

ffuunnddeedd tthhee ccoonnssttrruuccttiioonn ooff aa sseewwaaggee ppuummpp aanndd cclloosseedd tthhee

ooiill--ttaannkk cclleeaanniinngg ffaacciilliittyy ffrroomm wwhhiicchh tthhee pprroobblleemmss wweerree

oorriiggiinnaattiinngg.. MMAAMMAA--8866’’ss ootthheerr aacchhiieevveemmeennttss hhaavvee iinncclluuddeedd

wwaatteerr mmaaiinnss rreeppaaiirrss,, iinnssttaallllaattiioonn ooff wwaatteerr mmeetteerrss ttoo rreedduuccee

vveerryy hhiigghh wwaatteerr bbiillllss,, pplluuss rreeiimmbbuurrsseemmeennttss ttoo tthhoossee wwhhoo

hhaadd oovveerrppaaiidd1100..

1.1.2 Funding 

According to the UN Interagency Task Force on Gender and

Water, women have been found to be the most effective

managers in several UN water projects in Africa, where

water has been used for income generation and where

women have control over income earned from their small-

scale enterprises.  Women’s cooperatives connected to

water points in Mauritania, for example, have become very

dynamic and women take a more active and prominent role

through capacity building and provision of credit.  For

example, women in Lesotho have a tradition of saving small

amounts of money each month for important purposes.

Such traditional sources of investment can be used for water

and sanitation facilities if supplemented by seed money from

NGOs or other sources.  

There are many other instances of women successfully

taking responsibility for generating or administering funding

for WASH improvements. 

qq IInn KKeeeellaakkaarrtthhiiggaaiippaattttii,, IInnddiiaa,, aa WWaatteerr PPaarrttnneerrss

IInntteerrnnaattiioonnaall pprroojjeecctt,, tthhee SSuussttaaiinnaabbllee HHeeaalltthh tthhrroouugghh WWaatteerr

aanndd SSaanniittaattiioonn PPrrooggrraamm ((22000044)) hhaass bbrroouugghhtt aabboouutt ssiiggnniiffiiccaanntt

iimmpprroovveemmeennttss iinn tthhee wwaatteerr ssuuppppllyy aanndd ssaanniittaattiioonn ffaacciilliittiieess.. AA

cceennttrraall rroollee hhaass bbeeeenn ppllaayyeedd bbyy aa WWoommeenn''ss SSeellff--HHeellpp ggrroouupp,,

wwhhiicchh iiss iinn cchhaarrggee ooff tthhee llooaann ffuunndd wwiitthhiinn tthhee ccoommmmuunniittyy..

WWoommeenn iinnvvoollvveedd wwiitthh tthhiiss hhaavvee eennjjooyyeedd tthhee aaddddiittiioonnaall

bbeenneeffiittss ooff tthheeiirr nneeww lleeaaddeerrsshhiipp rroolleess,, wwiitthh rreessppoonnssiibbiilliittyy ffoorr

ffuunnddiinngg tthhee pprroojjeecctt,, ccoonnssttrruuccttiioonn ooff ffaacciilliittiieess aanndd tthhee

pprroojjeecctt’’ss ssuucccceessssffuull ccoommpplleettiioonn1111..

qq TThhee KKiirriinnyyaaggaa ddiissttrriicctt ooff tthhee CCeennttrraall PPrroovviinnccee ooff KKeennyyaa iiss

aann aaggrriiccuullttuurraall ccoommmmuunniittyy.. TThhee rriivveerr uusseedd ttoo pprroovviiddee tthhee

mmaajjoorr ssoouurrccee ooff wwaatteerr,, wwiitthh tthhee rreessuulltt tthhaatt ddiiaarrrrhhooeeaa wwaass

tthheerreeffoorree ccoommmmoonn.. IInn 11999977,, aa wwaatteerr ccoommmmiitttteeee ‘‘TThhee KKeenneerraa

WWoommeenn’’ss GGrroouupp’’ wwaass eessttaabblliisshheedd,, aass wwoommeenn iinn tthhee

ccoommmmuunniittyy wweerree iimmppaattiieenntt wwiitthh tthhee ssllooww rraattee ooff cchhaannggee.. TThhiiss

pprroovviiddeedd ttrraaiinniinngg ffoorr tthheemm iinn mmaannaaggeemmeenntt sskkiillllss.. AA ggrraavviittyy--

ffeedd sscchheemmee wwaass iinnttrroodduucceedd,, wwiitthh ffuunnddss rraaiisseedd bbyy tthhee

wwoommeenn wwhhoo aallssoo pprroovviiddeedd ssoommee mmaannuuaall llaabboouurr.. 330000

mmeemmbbeerrss ooff tthhee ggrroouupp nnooww hhaavvee hhoouusseehhoolldd ccoonnnneeccttiioonnss

aanndd 110000 hhaavvee aacccceessss ttoo aa wwaatteerr ssuuppppllyy lleessss tthhaann 110000

mmeettrreess aawwaayy.. HHyyggiieennee aanndd ssaanniittaattiioonn pprroommoottiioonn aaccttiivviittiieess aarree

aavvaaiillaabbllee ttoo aallll,, wwiitthh hhoossppiittaallss aanndd sscchhoooollss aallssoo bbeenneeffiittiinngg..

TThhee oovveerraallll rreessuullttss hhaavvee bbeeeenn bbeetttteerr hheeaalltthh ffoorr wwoommeenn wwhhoo

nnoo lloonnggeerr hhaavvee ttoo ccaarrrryy wwaatteerr oovveerr lloonngg ddiissttaanncceess,, hhiigghheerr

rraatteess ooff sscchhooooll aatttteennddaannccee ffoorr ggiirrllss,, lleessss ddiiaarrrrhhooeeaall ddiisseeaassee

ffoorr tthhee wwhhoollee ccoommmmuunniittyy,, iinnccrreeaasseedd iinnccoommee ggeenneerraattiioonn

ooppppoorrttuunniittiieess aanndd ggrreeaatteerr sskkiillllss ffoorr wwoommeenn1122..

qq IInn aa ssmmaallll vviillllaaggee iinn PPaakkiissttaann ccaalllleedd BBaannddaa GGoollrraa,, NNaassiimm

BBiibbii,, oonnee ooff tthhee vviillllaaggee wwoommeenn,, eessttaabblliisshheedd aa ccoommmmuunniittyy--
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rreeggiisstteerreedd CCBBOO,, ccoommpprriissiinngg 2200 wwoommeenn aanndd ffiivvee mmeenn.. AAllll iittss

mmeemmbbeerrss aarree ttrraaiinneedd iinn hhyyggiieennee pprroommoottiioonn aanndd iinn tthhee

ooppeerraattiioonn aanndd mmaaiinntteennaannccee ooff tthhee 1100,,000000 lliittrreess wwaatteerr

ssttoorraaggee ttaannkkss tthhaatt aarree ccoonnnneecctteedd ttoo tthhee mmaaiinn mmuunniicciippaall

ssuuppppllyy1155..

1.1.4 Awareness-raising

A key component of any WASH project is to raise

awareness about the importance of carrying out safe

hygienic practices. Women play a vital role in awareness-

raising about these issues, as they take the main

responsibility for domestic duties and for developing safe

and hygienic habits in children. Women also cope with the

additional burden of caring for household members who

become sick as a result of unsafe water and poor sanitation.

qq TThhee PPrroo--PPoooorr WWaatteerr SSuuppppllyy aanndd SSaanniittaattiioonn PPrroojjeecctt iinn

NNeeppaall iiss iimmpplleemmeenntteedd ssppeecciiffiiccaallllyy iinn ppoooorr ccoommmmuunniittiieess,, wwhhiicchh

ccaann ddeemmoonnssttrraattee aa rreeaall ddeemmaanndd ffoorr iimmpprroovveedd wwaatteerr aanndd

ssaanniittaattiioonn sseerrvviicceess.. AAss wwoommeenn hhaavvee tthhee mmaaiinn rreessppoonnssiibbiilliittyy

ffoorr wwaatteerr,, tthheeyy aarree eennccoouurraaggeedd bbyy tthhee pprroojjeecctt ttoo ttaakkee aa lleeaadd

rroollee iinn ccoommmmuunniittyy ddeecciissiioonnss aabboouutt wwaatteerr ssuuppppllyy tthhrroouugghh

mmeemmbbeerrsshhiipp ooff tthhee WWaatteerr UUsseerr CCoommmmiitttteeee aanndd ttoo uuttiilliissee tthheeiirr

kknnoowwlleeddggee aanndd ccaappaabbiilliittiieess ttoo iinnfflluueennccee iittss ddeessiiggnn.. IInn aaddddiittiioonn,,

HHyyggiieennee aanndd SSaanniittaattiioonn EEdduuccaattiioonn pprrooggrraammmmeess pprroovviiddee

ssuuppppoorrtt ffoorr ffeemmaallee ffaacciilliittaattoorrss ttoo iinnffoorrmm tthhee ccoommmmuunniittyy oonn

wwaatteerr bboorrnnee ddiisseeaasseess aanndd tthheeiirr pprreevveennttiioonn1166..

A striking example of public awareness efforts that

encouraged women’s participation is the Journalist

Orientation Programmes which were organised by the Nepal

WASH Group in three regions before launching a media

campaign in March 2004 to coincide with National Sanitation

Week. The objective was to make the media realise that

sanitation was one of the big issues impacting on people’s

lives.  Particularly encouraging was the response from

women journalists, a significant achievement considering

that the media is dominated by males in Nepal.

Established in 2002, the “WASH Media Award” encourages

bbaasseedd wwoommeenn’’ss oorrggaanniizzaattiioonn ((CCBBOO)) iinn 22000022 iinn oorrddeerr ttoo bbee

eelliiggiibbllee ffoorr  aa mmoonneeyy lleennddiinngg sscchheemmee ffoorr CCBBOOss.. TThhee CCBBOO

iiddeennttiiffiieedd iinnccrreeaasseedd aacccceessss ttoo wwaatteerr aass aa pprriioorriittyy ffoorr aaccttiioonn

aanndd wwiitthh tthhee pprroocceeeeddss ooff tthhee ssaavviinnggss aanndd llooaann sscchheemmee,,

iinnssttaalllleedd sseevveenn hhaanndd ppuummppss aarroouunndd tthhee vviillllaaggee.. TThhee

ccoommmmuunniittyy ccoonnttrriibbuuttiioonn wwaass 2200%% wwiitthh tthhee NNGGOO ffuunnddiinngg tthhee

bbaallaannccee.. EEaacchh hhoouusseehhoolldd ccoonnttrriibbuutteedd RRss.. 11000000 ((UUSS$$ 1166)) aass

wweellll aass pprroovviiddiinngg ffoooodd aanndd aaccccoommmmooddaattiioonn ffoorr tthhee

llaabboouurreerrss.. TThhee ssaanniittaattiioonn aanndd hheeaalltthh ssiittuuaattiioonn iinn BBaannddaa GGoollrraa

hhaass bbeeeenn ssiiggnniiffiiccaannttllyy iimmpprroovveedd,, wwoommeenn’’ss ddeecciissiioonn--mmaakkiinngg

ppoowweerr aatt tthhee hhoouusseehhoolldd lleevveell hhaass iinnccrreeaasseedd ffoorr tthhee mmaajjoorriittyy

ooff tthhoossee iinnvvoollvveedd iinn tthhee wwaatteerr aanndd ccrreeddiitt sscchheemmeess,, aanndd tthhee

vvaalluuee ooff tthheeiirr ppaarrttiicciippaattiioonn iinn ppuubblliicc aaccttiivviittiieess hhaass bbeeeenn wwiiddeellyy

rreeccooggnniisseedd1133..

1.1.3 Operation and maintenance

In many projects women have taken a key role in the

smooth running of water supply and sanitation schemes,

including an active role in maintenance and ongoing repairs.

qq TThhee ccoonncceepptt ooff IInnddiiaa’’ss ffiirrsstt ssaanniittiisseedd sslluumm iinn

TTiirruucchhiirraappppaallllii hhaass bbeeeenn eexxtteennddeedd ttoo sseevveenn ootthheerr aarreeaass.. TThhiiss

hhaass bbeeeenn aann iinniittiiaattiivvee wwiitthh tthhee GGrraammaallaayyaa NNGGOO tthhaatt aaiimmss ttoo

pprroovviiddee sslluumm ccoommmmuunniittiieess wwiitthh ssaaffee ddrriinnkkiinngg wwaatteerr tthhrroouugghh

hhaanndd ppuummppss aanndd tthhrroouugghh tthhee ccoonnssttrruuccttiioonn ooff ccoommmmuunniittyy

aanndd hhoouusseehhoolldd aanndd cchhiilldd--ffrriieennddllyy ttooiilleettss.. TThhee pprrooggrraammmmee

wwoorrkkss wwiitthh CCBBOOss ssuucchh aass wwoommeenn''ss sseellff hheellpp ggrroouuppss,, rraaiissiinngg

aawwaarreenneessss ooff tthhee nneeeedd ttoo uussee aanndd mmaaiinnttaaiinn ttooiilleettss pprrooppeerrllyy..

TThhee ffaacctt tthhaatt wwoommeenn iinn tthhee SSaanniittaattiioonn aanndd HHyyggiieennee

EEdduuccaattiioonn ggrroouupp aarree rreessppoonnssiibbllee ffoorr mmaaiinntteennaannccee aanndd

rreeppaaiirrss hhaass mmeeaanntt tthhaatt ooppeenn ddeeffeeccaattiioonn hhaass bbeeeenn ccoommpplleetteellyy

eerraaddiiccaatteedd iinn tthhee aarreeaa1144..

qq AAss ppaarrtt ooff tthhee KKWWAAHHOO ((KKeennyyaa WWaatteerr ffoorr HHeeaalltthh

OOrrggaanniissaattiioonn)) ssuuppppoorrtteedd WWaatteerrCCaann--WWaattssaann pprroojjeecctt iinn KKiibbeerraa,,

NNaaiirroobbii,, ccoommmmuunniittyy VVeenntteedd IImmpprroovveedd PPiitt llaattrriinneess aanndd wwaatteerr

ppooiinnttss wweerree pprroovviiddeedd.. TTwwoo ooff tthhee ccoommmmuunniittyy wwaatteerr ppooiinnttss

aarree mmaannaaggeedd bbyy DDaarraannjjaannii WWoommeenn’’ss ggrroouupp,, wwhhiicchh iiss aa
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journalists in developing countries to provide better coverage

of WASH issues to raise public awareness. At the 2004

Global WASH Forum in Senegal, the first recipient of the

award was Ms. Nadia El-Awady, an Egyptian science

reporter for “Islam Online.” The Nile and its People described

the impacts of industrial pollution, sewage and solid waste

management on people’s health and dignity along the River

Nile and was broadcast as a TV documentary on BBC

World.

1.2 A Big Issue: Better Health for All

Following the implementation of water supply projects, the

incidence of water-related diseases decressed, according to

WaterAid’s studies of water provision in Ethiopia, Ghana,

India and Tanzania. Projects in India reduced the incidence

of scabies, diarrhoeal episodes and child mortality. Also in

Atwedie, Ghana, bilharzia, scabies and yaws have been

eradicated from the village17. 

Coupled with improvements in hygiene practice, this leads to

better general health for the whole community. For example,

households with a 10 per cent increase in water use for

cleaning purposes enjoyed a 1.3 % decrease in the

occurrence of diarrhoea18. Having convenient amenities and

plenty of water on tap also enables women to maintain more

hygienic standards of childcare. It was found that the

existence of a yard tap nearly doubled the odds of a mother

washing her hands after cleaning a child’s anus, and

doubled the chances of her washing faecally-soiled linen

immediately19.

Women have the best local knowledge about common

habits and any problems stemming from them. They are

therefore central to educating their families and other

community members about the benefits of using safe water,

adequate sanitation and practising good hygiene, as the

following examples show:

qq WWiinnnniiee MMiiyyaannddoo CChheeoolloo aanndd FFeebbbbyy TTeemmbb MMwwaacchhiinnggwwaallaa

aarree mmeemmbbeerrss ooff aa wwoommeenn''ss ggrroouupp iinn MMwwaacchhiinnggwwaallaa vviillllaaggee,,

ZZaammbbiiaa,, wwhhiicchh hhaass aaccttiivveellyy pprroommootteedd ssaanniittaattiioonn aanndd hhyyggiieennee

iissssuueess ssiinnccee 11999988.. DDuurriinngg tthhiiss ttiimmee,, tthheeyy hhaavvee bbeeeenn iinnvvoollvveedd

iinn bbuuiillddiinngg llaattrriinneess ffoorr eevveerryy hhoouusseehhoolldd.. OOtthheerr hhyyggiieennee

iinniittiiaattiivveess ccaarrrriieedd oouutt hhaavvee bbeeeenn tthhee pprroommoottiioonn ooff tthhee uussee ooff

ddiisshh rraacckkss,, rruubbbbiisshh ppiittss aanndd wwaasshhiinngg ffaacciilliittiieess,, aallll ooff wwhhiicchh

hhaavvee iimmppaacctteedd ttoo rreedduuccee tthhee iinncciiddeennccee ooff ddiisseeaassee iinn tthhee

vviillllaaggee.. AAnnootthheerr iimmppoorrttaanntt iimmpprroovveemmeenntt iiss tthhaatt cchhiillddrreenn aarree

ttaauugghhtt aabboouutt ggoooodd hhyyggiieennee pprraaccttiiccee2200..

qq TThhee CClleeaarrwwaatteerr PPrroojjeecctt iiss bbeeiinngg iimmpplleemmeenntteedd iinn tthhee

GGuuaallcciinnssee ccoommmmuunniittyy iinn HHoonndduurraass.. GGllaaddiiss MMaarriibbeell DDiiaass iiss

oonnee ooff iittss bbeenneeffiicciiaarriieess aass sshhee nnooww hhaass ppiippeedd wwaatteerr aanndd aa

““ppiillaa”” ((oouuttddoooorr wwaasshh bbaassiinn)).. SShhee ssttaatteess tthhaatt sshhee wwaass

mmoottiivvaatteedd ttoo hhaavvee aa wwaatteerr ssuuppppllyy iinn hheerr hhoommee bbeeccaauussee iitt

gguuaarraanntteeeess hheerr ffaammiillyy aa bbeetttteerr lliiffee..  EEaacchh hhoouusseehhoolldd iiss

ooffffeerreedd aa llaattrriinnee aanndd aa bbaatthh,, wwhhiicchh pprroovviiddee rreessiiddeennttss wwiitthh tthhee

ooppppoorrttuunniittyy ttoo eennjjooyy aa lleevveell ooff hhyyggiieennee aanndd ppeerrssoonnaall

cclleeaannlliinneessss aass wweellll aass tthhee bbeenneeffiittss ooff bbaassiicc ssaanniittaattiioonn2211..

Group initiatives with women in the community have proven

to be an effective way of transmitting key WASH messages,

which bring about radical changes in the health of the

community.

qq IInn IInnddiiaa,, tthhee VViillllaaggee SSeerrvviiccee TTrruusstt ((VVSSTT)) wwoorrkkss wwiitthh ppoooorr,,

llooww--ccaassttee wwoommeenn ttoo iimmpprroovvee tthhee hheeaalltthh ooff tthhee ppoooorr aass wweellll

aass tthheeiirr ssoocciiaall,, eeccoonnoommiicc aanndd ppoolliittiiccaall ssttaattuuss.. PPrreevveennttaattiivvee

hheeaalltthh iiss aa mmaajjoorr ffaaccttoorr iinn tthhee aaccttiivviittiieess ooff VVSSTTss,, iinnvvoollvviinngg
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Summary points
Putting women at the centre of WASH improvements
leads to better service provision through:

q better technical design and planning, based on key 
stakeholder consultation

q management accountability and transparency in all 
aspects

q sustainable, safe services

q responsibility for efficient generation and 

administration of funds
q value for money schemes

q scaling-up of benefits to other areas by empowering 
women and other women’s groups by example to 
replicate benefits

q more efficient awareness-raising about hygienic
practice

q better maintaining and repairing of components to 
ensure the smooth running of schemes.
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llooccaall wwoommeenn,, wwhhoo aarree iinnffoorrmmeedd aabboouutt vviillllaaggee ddiisseeaassee aanndd

iillllnneesssseess,, ttoo ccaarrrryy oouutt hhoouussee vviissiittss aanndd ttoo ccoooorrddiinnaattee ggrroouupp

ddiissccuussssiioonnss.. VVoolluunnttaarryy hheeaalltthh ccoommmmiitttteeeess aarree aallssoo aaccttiivvee iinn

ssuucchh aaccttiivviittiieess aass cchhlloorriinnaattiinngg tthhee vviillllaaggee wwaatteerr ttaannkkss,, aanndd

tthheessee aarree mmaaddee uupp ooff tteeaacchheerrss,, eellddeerrss aanndd wwoommeenn’’ss sseellff--

hheellpp ggrroouupp mmeemmbbeerrss2222..

qq NNaaggaarraattaa WWoommeenn''ss GGrroouupp iinn BBaauucchhii SSttaattee,, NNiiggeerriiaa,,

wwoorrkkss cclloosseellyy wwiitthh wwoommeenn ttooddeelliivveerr wwaatteerr,, ssaanniittaattiioonn aanndd

hhyyggiieennee eedduuccaattiioonn.. TThhee hhyyggiieennee ccoommppoonneenntt ooff tthheeiirr

iinntteerrvveennttiioonn hhaass mmeeaanntt tthhaatt wwoommeenn aarree nnooww mmoorree aawwaarree ooff

bbaassiicc hhyyggiieennee pprraaccttiicceess,, lliivviinngg ccoonnddiittiioonnss hhaavvee bbeeccoommee

hheeaalltthhiieerr,, cchhiillddrreenn aarree bbeetttteerr nnoouurriisshheedd aanndd ccaarreedd ffoorr aanndd

mmoorrttaalliittyy rraatteess hhaavvee ffaalllleenn.. AAnn aaddddiittiioonnaall ppoossiittiivvee aassssoocciiaatteedd

iimmppaacctt iiss tthhaatt wwoommeenn aarree aallssoo aabbllee ttoo mmaakkee aa lliivviinngg bbyy

mmaakkiinngg aanndd sseelllliinngg ssooaapp2233..

qq TThhee DDrriinnkkiinngg WWaatteerr,, SSaanniittaattiioonn aanndd CCoommmmuunniittyy

OOrrggaanniissaattiioonn PPrrooggrraamm iinn tthhee rruurraall aarreeaass ooff PPaassoocc,, NNiiccaarraagguuaa,,

hhaass wwoorrkkeedd oonn hheeaalltthh aanndd vviioolleennccee iissssuueess ffrroomm aa ggeennddeerr

ppeerrssppeeccttiivvee.. PPaarrtt ooff tthhiiss hhaass bbeeeenn ttoo iinnccrreeaassee tthhee pprrooppoorrttiioonn

ooff wwoommeenn ppaarrttiicciippaattiinngg iinn WWaatteerr CCoommmmiitttteeeess ttoo aarroouunndd 4455%%

aanndd tthhee pprrooppoorrttiioonn ooff wwoommeenn ccoommmmiitttteeee ccoooorrddiinnaattoorrss ttoo

aarroouunndd 5500%%.. AAllll eedduuccaattiioonnaall mmaatteerriiaallss uusseedd hhaavvee bbeeeenn

aaddaapptteedd ttoo iinncclluuddee aa ffooccuuss oonn ggeennddeerr ffoorr uussee iinn sscchhooooll

HHeeaalltthh EEdduuccaattiioonn PPrrooggrraammmmeess2244..

qq WWoommeenn ooff tthhee WWhhiitteehhoorrsseess,, BBoottaannyy BBaayy aanndd PPaammpphhrreett

BBeenneevvoolleenntt SSoocciieettyy iinn SStt.. TThhoommaass,, JJaammaaiiccaa hhaavvee bbeeeenn

ttrraaiinneedd aass WWAASSHH PPrroommootteerrss ttoo iinnvveessttiiggaattee tthhee ssttaattee ooff

ssaanniittaattiioonn aanndd hhyyggiieennee iinn tthheeiirr ccoommmmuunniittiieess aanndd ttoo mmoobbiilliissee,,

eedduuccaattee aanndd ssuuppppoorrtt ccoommmmuunniittyy mmeemmbbeerrss ttoo aaddddrreessss kkeeyy

ccoonncceerrnnss.. CCoonnsseeqquueennttllyy,, mmeemmbbeerrss aarree uussiinngg sseellff--hheellpp,, ssmmaallll

ggrraannttss aanndd llooaannss ttoo ccoonnssttrruucctt ttooiilleettss..  MMeenn aarree aallssoo

bbeeccoommiinngg mmoorree aaccttiivvee iinn rreessppoonnddiinngg ttoo iissssuueess ooff ssaanniittaattiioonn

aanndd aarree iinncclluuddeedd aammoonnggsstt ppaarrttiicciippaannttss iinn bbeehhaavviioouurr cchhaannggee

ttrraaiinniinngg.. 

According to the WHO and UNICEF, HIV/AIDS increases an

individual’s susceptibility to diseases related to water,

sanitation and hygiene. Death and disability from the

disease can have a dramatic impact on a community’s

capacity to cope with the hardships caused by lack of

improved WASH services.  In Sub-Saharan Africa, a high

proportion of HIV/AIDS victims are women, and when living

with HIV/AIDS, their suffering has a double impact on their

families’ water problems. Not only may they face increased

difficulty in fetching or carrying water or fulfil their roles as

home carers, but their daughters, who would normally

share this burden have instead to tend to their sick parents

and dependent grandparents25.

Summary points
Putting women at the centre of WASH improvements

leads to better health for all because:

q women have a good knowledge about local water 

and sanitation practices and any associated 

problems, which can direct interventions

q women’s interest in the family’s health motivates 

them to bring about improvements

q women use group activities to reach other women 

and disseminate messages about good hygiene

q women are targeting men for involvement in 

sanitation and hygiene promotion so that they too 

take responsibility for this aspect of personal and 

family living.



2.1 A Big Issue: Privacy and Dignity

Where there are no facilities for defecation, this is a grave

problem for everyone, men included, but especially for

women and children and young girls in particular.

Women and girls can be forced to wait until nightfall to

defecate, if there are no suitable sanitation facilities for them

to use in the daytime. Evidence from Nazlet Fargallah in

Upper Egypt confirms that this has severe detrimental health

impacts26. Restricted toilet opportunities increase the chance

of urinary tract infection and chronic constipation as well as

causing psychological stress27. It also makes women

vulnerable to violence if they are forced to defecate early in

the morning or after nightfall, in secluded areas, sometimes

risking rape and sexual and physical assault. With access to

appropriate toilets, women and girls can use them at any

time, in private, without shame, embarrassment or fear28.

Making defecation less of a problem is a liberating

development for women, whose lives can be dominated by

this basic need. 

The symptoms of menstruation, pregnancy and the post-

natal period become more problematic if women have

nowhere to deal with them adequately. The only way this

can be remedied is by designing facilities which meet

women’s physical and psychological demands and

preferences.

A case in which women’s needs were ignored shows how

easily their privacy and dignity can be compromised.

qq IInn SSoouutthh AAffrriiccaa,, tthhee AAqquuaa PPrriivvyy2299 rreeqquuiirreess wwaatteerr ttoo bbee

ppoouurreedd iinnttoo tthhee ttooiilleett bboowwll aafftteerr uussee.. IInn aaddddiittiioonn,, tthhee sslluuddggee

nneeeeddss ttoo bbee eemmppttiieedd ppeerriiooddiiccaallllyy.. TThhee ccoonnsseeqquueenncceess ooff tthhiiss

aarree tthhaatt:: 

mm iitt rreeqquuiirreess wwaatteerr ttoo bbee ffeettcchheedd –– aann oobbvviioouuss aanndd 

hhuummiilliiaattiinngg ssiiggnn tthhaatt wwoommeenn wwaanntt ttoo uussee tthhee ttooiilleett;; 

mm tthhee ttooiilleettss ffaaccee tthhee ssttrreeeett,, ccaauussiinngg eemmbbaarrrraassssmmeenntt aanndd 

hhaarraassssmmeenntt;; 

mm ssaanniittaarryy ppaaddss ccaannnnoott bbee fflluusshheedd iinnttoo tthhee bboowwll lleeaaddiinngg 

ttoo ffuurrtthheerr eemmbbaarrrraassssmmeenntt;; 

mm tthhee ttooiilleettss aarree ttoooo ssmmaallll ffoorr pprreeggnnaanntt wwoommeenn aanndd 

wwoommeenn wwiitthh cchhiillddrreenn ttoo uussee ccoommffoorrttaabbllyy;;

mm aa ttooiilleett iiss ffuullll wwhheenn bbllaacckk wwoorrmmss ccoommee oouutt ooff tthhee sseeaatt,, 

aatt wwhhiicchh ppooiinntt iitt iiss aa wwoommaann’’ss ttaasskk ttoo eemmppttyy iitt;; aanndd

mm wwoommeenn wwhhoo ppeerrffoorrmm tthhiiss ttaasskk ccaann bbee sseeeenn ttoo bbee 

uunnmmaarrrriiaaggeeaabbllee..
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If women’s needs, interests and perspectives are placed at the centre of decisions about WASH promotion programmes and

activities, what benefits does this offer them?

This section discusses the ways in which mainstreaming women’s interests in water, sanitation and hygiene has a direct impact on

the way women experience life, in the tasks they perform, their potential and opportunities, and the difficulties they face.



In contrast to this is an example from India.

qq UUtttthhaann iiss aann IInnddiiaann IImmpplleemmeennttiinngg SSuuppppoorrtt AAggeennccyy tthhaatt

aaiimmss ttoo iimmpprroovvee wwaatteerr aanndd ssaanniittaattiioonn sseerrvviicceess,, tthhrroouugghh

ccaappaacciittyy bbuuiillddiinngg aanndd ccoommmmuunniittyy mmoobbiilliissaattiioonn.. IItt iiss aaggrreeeedd

tthhaatt hhaallff ooff aallll mmeemmbbeerrss ooff tthheessee PPaannii SSaammiittii ccoommmmiitttteeeess

sshhoouulldd bbee wwoommeenn aanndd wwoommeenn--ffooccuusseedd hhyyggiieennee pprrooggrraammmmeess

hhaavvee bbeeeenn eessttaabblliisshheedd.. RRuuddiibbeenn aanndd BBaalluubbeenn aarree eexxaammpplleess

ooff wwoommeenn wwhhoo aarree aaddvvooccaattiinngg ffoorr tthhee ssaanniittaattiioonn ssyysstteemmss tthhaatt

wwoommeenn rreeaallllyy wwaanntt,, tthhaatt iiss,, tthhoossee wwhhiicchh ooffffeerr tthheemm pprriivvaaccyy

aanndd ssaaffeettyy.. LLooaann sscchheemmeess hhaavvee bbeeeenn sseett uupp ttoo eennaabbllee

hhoouusseehhoollddss ttoo bbuuyy tthheessee.. IInn tthhee vviillllaaggee ooff CChhhhaayyaa,, aann iinntteeggrraall

eelleemmeenntt ooff tthhiiss sscchheemmee wwaass ttoo eennssuurree tthhaatt ssttaanndd ppoossttss bbee

llooccaatteedd iinn ppllaacceess wwhheerree wwoommeenn pprreeffeerrrreedd tthheemm ttoo bbee,, iinn

tteerrmmss ooff tthheeiirr ccoonnvveenniieennccee aanndd ssaaffeettyy3300..

Ensuring women’s privacy leads to their having greater

confidence about their bodies and about themselves as

women. Four villages were assessed in WaterAid’s 'Looking

Back ' study to see what the impact of water, sanitation

and hygiene interventions had been. Mdala Herieti of

Berege Tanzania, confirms that having water near women's

homes has improved menstrual hygiene and made women

feel more confident in front of others.

qq WWhheenn tthhee wwoommeenn iinn tthhee vviillllaaggee ooff SSoonnggaammbbeellee,,

TTaannzzaanniiaa wweerree aabbllee ttoo bbaatthhee rreegguullaarrllyy dduurriinngg mmeennssttrruuaattiioonn,,

tthheeyy rreeppoorrtteedd iimmpprroovveedd ppeerrssoonnaall hhyyggiieennee aanndd wwiitthh tthhiiss,,

iinnccrreeaasseedd ccoonnffiiddeennccee.. BBeeffoorree tthhiiss,, wwoommeenn wwhhoo wweerree

ppeerrcceeiivveedd ttoo hhaavvee pprroobblleemmss mmaaiinnttaaiinniinngg lleevveellss ooff cclleeaannlliinneessss

ssuuffffeerreedd iinntteennssee hhuummiilliiaattiioonn bbyy bbeeiinngg ttaakkeenn bbeeffoorree tthhee eellddeerrss

ffoorr aaddvviiccee..

In rural Bangladesh, urinary and vaginal infections are

common amongst women who use ‘nekra’ rags instead of

sanitary towels. These are torn from old saris and are

washed in unclean water before being dried somewhere

hidden and often damp and unsanitary. In Nepal, it is

known that laundering underclothes during menstruation

requires more water than normal and women from NGO

supported projects would put themselves at risk by

collecting extra water at night.

qq SSiimmiillaarrllyy,, tthhee SSwwaayyaammssiiddddhhaa pprroojjeecctt iinn IInnddiiaa,, wwhhiicchh wwaass
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iimmpplleemmeenntteedd iinn ffoouurr vviillllaaggeess iinn tthhee CChhiittrraakkuutt ddiissttrriicctt iinn UUttttaarr

PPrraaddeesshh ssttaattee,, ccaarrrriieedd oouutt aa CCoommmmuunniittyy NNeeeeddss AAsssseessssmmeenntt

iinnvvoollvviinngg mmeenn aanndd wwoommeenn sseeppaarraatteellyy.. WWoommeenn iinn tthhee

ccoommmmuunniittyy ffoollllooww ppuurrddaahh wwhhiicchh rreeqquuiirreess tthheemm ttoo lliivvee iinn

ssoommee ddeeggrreeee ooff ssoocciiaall eexxcclluussiioonn aanndd ccoovveerr tthheeiirr bbooddiieess ttoo

aavvooiidd ppuubblliicc ggaazzee.. AAlltthhoouugghh tthheerree iiss aa 3300%% rreesseerrvvaattiioonn ffoorr

tthheemm iinn PPaanncchhaayyaatt RRaajj IInnssttiittuuttee ((vviillllaaggee ccoouunncciill)) eelleeccttiioonnss,,

tthheeyy aarree sseeeenn ttoo ppaarrttiicciippaattee aass pprrooxxiieess ffoorr mmeenn.. OOppeenn

ddeeffeeccaattiioonn wwaass aa ccoommmmoonn pprraaccttiiccee pprriioorr ttoo tthhee pprroojjeecctt

iinntteerrvveennttiioonnss,, wwhhiicchh mmeeaanntt tthhaatt wwoommeenn wwoouulldd wwaaiitt uunnttiill

nniigghhttffaallll,, wwhhiicchh pprreesseenntteedd sseevveerree ddiiffffiiccuullttiieess ffoorr tthheemm,, aanndd

eevveenn mmoorree ssoo wwhheenn pprreeggnnaanntt oorr mmeennssttrruuaattiinngg.. AAss aa rreessuulltt

ooff tthhee pprroojjeecctt,, 777799 wwoommeenn wweerree iinnvvoollvveedd iinn SSeellff--HHeellpp

GGrroouuppss tthhrroouugghhoouutt tthhee ddiissttrriicctt,, wwhhiicchh pprroovviiddeedd aa rraannggee ooff

sseerrvviicceess iinncclluuddiinngg ssaavviinnggss aanndd ccrreeddiitt ffaacciilliittiieess,, hheeaalltthh

Summary points
Putting women at the centre of WASH

improvements leads to greater privacy and dignity

for women because:

q women’s particular needs are taken into 

consideration

q symptoms associated with menstruation, 

pregnancy and child birth can be managed 

discreetly

q women can relieve themselves when they need 

to, rather than waiting until they can have some 

form of privacy 

q women suffer less harassment and no longer 

have to endanger their health by delaying 

defecation and urination.

q women’s exposure to sexual abuse and other 

forms of violence is reduced

q personal hygiene is easier to maintain, giving 

women greater confidence and self-esteem in 

maintaining their own cleanliness.

Part 2. 
How do women benefit ?



aawwaarreenneessss,, sskkiillll bbuuiillddiinngg aanndd hheeaalltthh ttrraaiinniinngg pprrooggrraammmmeess..

TThhee ggrroouuppss wweerree aabbllee ttoo ooffffeerr ffiinnaanncciiaall aassssiissttaannccee ffoorr hhaallff

tthhee ccoosstt ooff ttooiilleett bbuuiillddiinngg,, aanndd iinniittiiaatteedd ccoommmmuunniittyy ddrraammaa

aaccttiivviittiieess ttoo sspprreeaadd tthhee mmeessssaaggee aabboouutt tthheeiirr bbeenneeffiittss.. TThhee

iimmppaacctt ooff bbuuiillddiinngg tthheessee ttooiilleettss wwaass ssiiggnniiffiiccaanntt aass wwoommeenn’’ss

ppeerrcceeppttiioonn ooff tthheeiirr oowwnn bbooddiieess cchhaannggeedd aass ddeeffeeccaattiioonn,,

mmeennssttrruuaattiioonn aanndd pprreeggnnaannccyy ccoouulldd nnooww bbee ddeeaalltt wwiitthh

ddiissccrreetteellyy.. TThheerree wwaass aallssoo aa ddeeccrreeaassee iinn ddiiaarrrrhhooeeaall

iinncciiddeennccee,, aa rreedduuccttiioonn iinn tthhee ggiirrllss'' ddrroopp oouutt rraattee ffrroomm

sscchhoooollss aanndd aann iinnccrreeaassee iinn wwoommeenn’’ss tteecchhnniiccaall kknnoowwlleeddggee3311..

2.2 A Big Issue: Women’s Health and 

Well-being

Water, sanitation and hygiene interventions result in

widespread health improvements for the whole community,

by lowering the incidence of water-borne and communicable

diseases. This is advantageous for women, not only with

regards to their own health, but as they are the main carers

for the sick. Furthermore, there are specific health benefits to

women, including those relating to menstruation as

discussed above. Other benefits include avoiding the

damage inflicted by carrying heavy loads of water over long

distances, and having a more comfortable and safe

experience of pregnancy and childbirth.

2.2.1 Pregnancy and childbirth

“Improving maternal health” is Millennium Development Goal

five and has the target of reducing the number of women

dying in childbirth by 75% by 2015. Many of the

determinants of maternal and infant health and well-being

are multi-sectoral and require programmes that provide

improvements beyond the health sector. Gender inequalities,

including poor access to and control of resources (including

water) for women are linked strongly to maternal morbidity

and mortality in sub-Saharan Africa32. 

Easy access to safe water is known to improve maternal

health, simply as pregnant and nursing women no longer

have to struggle with heavy loads of water several times a

day33. It is known that carrying traditional water pitchers on

the hips can cause difficulties during pregnancy34. Sickness

through water-borne disease is also avoided through use of

clean water and better hygiene. Pregnant women face

greater risk of hookworm infestations, which has been linked

to low birth weight and inhibited child growth. Studies in

Haiti show that good hygiene and plentiful clean water

reduce these risks33. A recent WHO/UNICEF study also

highlights the fact that access to adequate supply of good

quality water for pregnant women is vitally important to

protect them from serious diseases such as hepatitis25.

Hygienic childbirth techniques used by skilled birth

attendants can avert half of all infection-related deaths. 

Puerperal infections are mainly caused by unhygienic

practices and poor infection control in labour and delivery36

and are the cause of 15% of all maternal deaths. The

promotion of hand-washing and hygienic practices during

childbirth reduces the chances of such infection. 

qq IInn TTaannzzaanniiaa,, aann iinnccrreeaasseedd aavvaaiillaabbiilliittyy ooff wwaatteerr dduurriinngg aanndd

aafftteerr cchhiillddbbiirrtthh rreedduucceedd ppoossttnnaattaall iinnffeeccttiioonnss.. TThhee wwoorrkk ooff

ttrraaddiittiioonnaall bbiirrtthh aatttteennddaannttss lliikkee MMddaallaa RRhhooddaa iinn SSoonnggaammbbeellee

vviillllaaggee,, TTaannzzaanniiaa wwaass mmaaddee eeaassiieerr aanndd mmoorree eeffffeeccttiivvee bbyy

bbeeiinngg aabbllee ttoo rreepplleenniisshh hheerr ssuuppppllyy ooff wwaatteerr.. 

qq AA ssttuuddyy ooff SSrrii LLaannkkaa aanndd MMaallaayyssiiaa ffoouunndd tthhaatt rreedduuccttiioonnss

iinn mmaatteerrnnaall mmoorrttaalliittyy rraattiiooss aanndd ccoommmmuunniiccaabbllee ddiisseeaassee wweerree

lliinnkkeedd ssttrroonnggllyy ttoo ggeenneerraall iimmpprroovveemmeennttss iinn ssaanniittaattiioonn..

GGoovveerrnnmmeenntt hhuummaann ddeevveellooppmmeenntt pprrooggrraammmmeess iinn MMaallaayyssiiaa,,

aaiimmeedd aatt uunnddeerrpprriivviilleeggeedd ggrroouuppss,, wweerree bbaasseedd oonn aa ssyynneerrggyy

ooff hheeaalltthh ccaarree wwiitthh eedduuccaattiioonn,, wwaatteerr aanndd ssaanniittaattiioonn

pprrooggrraammmmeess.. WWoommeenn’’ss iinnvvoollvveemmeenntt wwaass iimmppoorrttaanntt aanndd

ggeennddeerr eeqquuiittyy wwaass sseeeenn ttoo bbee aa pprriioorriittyy.. AAss aa rreessuulltt,, ffeemmaallee

lliiffee eexxppeeccttaannccyy hhaass iinnccrreeaasseedd ffrroomm 5588 ttoo 6699 yyeeaarrss aanndd

mmaatteerrnnaall mmoorrttaalliittyy hhaass ddeeccrreeaasseedd bbyy 7700%%3377..

Giving birth in health centres with inadequate drinking water

and sanitation and poor management of medical waste

increases the risk of disease and death for both the mother

and her baby. It is therefore essential that new mothers have

access to clean water, for there are grave consequences

when it is not available. 

qq AA wwoommaann ffrroomm HHiittoossaa,, EEtthhiiooppiiaa aanndd hheerr bbaabbyy

eexxppeerriieenncceedd sseevveerree eeffffeeccttss dduuee ttoo aa llaacckk ooff wwaatteerr wwhhiicchh

llaasstteedd tthhrreeee ddaayyss ffoolllloowwiinngg tthhee bbiirrtthh ooff hheerr cchhiilldd.. TThhiiss mmeeaanntt

tthhaatt sshhee ccoouulldd nnoott bbee ggiivveenn aa ssppeecciiaall fflluuiidd tthhaatt wwoommeenn ddrriinnkk

ffoolllloowwiinngg cchhiillddbbiirrtthh,, wwhhiicchh hhaass bbeenneeffiicciiaall eeffffeeccttss aaggaaiinnsstt

iinnffeeccttiioonn ffoorr mmootthheerrss aanndd tthheeiirr bbaabbiieess,, nnoorr wwaass sshhee aabbllee ttoo

wwaasshh hheerrsseellff oorr tthhee bbaabbyy..
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2.2.2 Women’s safety

Years spent carrying water over long distances can

inevitably result in physical damage to the back and neck,

as the loads are often very heavy. 

qq IInn tthhee rruurraall aarreeaass ooff TTiibbeett,, tthheerree iiss wwhhaatt iiss kknnoowwnn aass aa

‘‘bbaacckk hhaappppyy’’ ttaappssttaanndd,, wwhhiicchh iiss aann aaddaappttaattiioonn ooff tthhee

ttrraaddiittiioonnaall ttaappssttaanndd,, wwiitthh aa wwaaiisstt hhiigghh sshheellff aanndd aann eexxttrraa,,

hhiigghheerr ttaapp aaddddeedd.. WWaatteerr ccaann ddrraaiinn ooffff tthhee ssllooppeedd sshheellff ttoo

tthhee ssppllaasshh aapprroonn aatt ggrroouunndd lleevveell.. TThhiiss aalllloowwss wwoommeenn ttoo ffiillll

aanndd ccaarrrryy 1155--2200 lliittrree mmeettaall jjaarrss ooff wwaatteerr,, wwiitthhoouutt bbeennddiinngg

ffrroomm tthhee wwaaiisstt.. IItt iiss aallssoo ssuuiittaabbllee ffoorr ppeeooppllee wwhhoo hhaavvee

ddiiffffiiccuullttyy bbeennddiinngg aanndd tthhoossee wwiitthh lloowweerr bbaacckk ppaaiinn.. WWoommeenn

rreeppoorrtt tthhaatt tthhiiss ddeessiiggnn hhaass iimmpprroovveedd tthheeiirr qquuaalliittyy ooff lliiffee aass

tthhee ttaasskk ooff wwaatteerr ccaarrrryyiinngg iiss nnooww ffaarr lleessss ddiiffffiiccuulltt3388..  

Physical assault and rape are also real risks faced by

women collecting water from an isolated place or taking

themselves off to a secluded spot at night to relieve

themselves. Where water is in short supply, women can be

intimidated in the task of collection. 

qq CCoonnvveerrsseellyy,, aa mmoorree pplleennttiiffuull ssuuppppllyy ooff wwaatteerr iinn TTaannzzaanniiaa

mmeeaanntt tthhaatt wwoommeenn wweerree nnoott eexxppoosseedd ttoo hhaarraassssmmeenntt aanndd

aabbuussee ffrroomm llooccaall wweellll oowwnneerrss1177..

Accessing some sources of water can be dangerous in

itself. 

qq IInn KKeennyyaa,, NNaakkwweettiikkyyaa,, aa 6600 yyeeaarr oolldd MMaassaaii wwoommaann,, hhaass

bbeenneeffiitteedd ffrroomm aa nneeww wwaatteerr ssoouurrccee aass sshhee nnoo lloonnggeerr hhaass ttoo

cclliimmbb ddoowwnn tthhee vveerryy ddaannggeerroouuss ooppeenn wweellllss tthhaatt aarree tthhee

mmeeaannss ttoo aacccceessss wwaatteerr.. HHeerr ssiisstteerr wwaass ccrruusshheedd ttoo ddeeaatthh

wwhheenn aa wweellll ccoollllaappsseedd,, lleeaavviinngg NNaakkwweettiikkyyaa ttoo bbrriinngg uupp hheerr

ssiisstteerr’’ss ffoouurr cchhiillddrreenn.. BBeeffoorree tthhee iimmpprroovveemmeennttss,, cchhoolleerraa wwaass

aann aannnnuuaall ooccccuurrrreennccee aanndd tthhee iinncciiddeennccee ooff ddiiaarrrrhhooeeaa wwaass

hhiigghh,, wwiitthh ffrreeqquueenntt cchhiilldd ddeeaatthhss.. TThhrreeee ooff NNaakkwweettiikkyyaa''ss

cchhiillddrreenn ddiieedd iinn tthhiiss wwaayy3399..

2.2.3 Disability and women

Disabled women and men benefit directly from innovations

relating to their use of water and sanitation. The examples

below show that the effects of these changes are that they

can wash and attend to their needs without help, they are

less restricted and can contribute to the family’s livelihood,

and there are beneficial health impacts for themselves and

the wider family.

qq MMrrss.. RRoonngg RRyy iiss aa wwhheeeell cchhaaiirr uusseerr,, ppaarraallyysseedd bbeellooww tthhee

wwaaiisstt.. SShhee iiss 3344 aanndd lliivveess wwiitthh hheerr hhuussbbaanndd aanndd cchhiillddrreenn iinn aa

rruurraall vviillllaaggee iinn SSiieemm PPrroovviinnccee,, CCaammbbooddiiaa.. TThhee ffaammiillyy hhaass

ccoonnssttrruucctteedd aa ssccrreeeenneedd bbaatthhiinngg aarreeaa ffoorr MMrrss.. RRoonngg,, mmaaddee

ffrroomm ppaallmm lleeaavveess aanndd ppllaassttiicc sshheeeett oonn aa bbaammbboooo ffrraammee,, wwiitthh

aa ppllaassttiicc ddoooorr.. TThhiiss iiss bbiigg eennoouugghh ffoorr aa wwhheeeellcchhaaiirr ttoo ttuurrnn iinn

aanndd hhaass aa bbaatthhiinngg bbeenncchh aanndd aa wwaatteerr ssttoorraaggee jjaarr.. IItt aalllloowwss

MMrrss RRoonngg ttoo ttrraannssffeerr ffrroomm hheerr wwhheeeellcchhaaiirr ttoo tthhee bbeenncchh ffoorr

ppeerrssoonnaall wwaasshhiinngg aanndd ffoorr ddooiinngg llaauunnddrryy.. BBeeffoorree tthheessee

iinnnnoovvaattiioonnss,, MMrrss RRoonngg ssttaayyeedd uuppssttaaiirrss iinn tthhee rraaiisseedd hhoouussee,,

bbeeiinngg uunnaabbllee ttoo mmoovvee aabboouutt aanndd ssuuffffeerriinngg ffrroomm pprreessssuurree

ssoorreess.. AAtt tthhiiss ttiimmee sshhee wwaass ddeeppeennddeenntt oonn hheerr hhuussbbaanndd ffoorr

ppeerrssoonnaall ccaarree..

qq MMrrss.. AAnnnneettttee BBuuggiirrwwaa NNaalluukkwwaaggoo iiss bblliinndd aanndd lliivveess wwiitthh

hheerr cchhiillddrreenn iinn tthhee MMuubbeennddee ddiissttrriicctt ooff UUggaannddaa.. TThhee ffaammiillyy’’ss
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wwaatteerr ssuuppppllyy aanndd bbaatthhiinngg ffaacciilliittiieess hhaavvee bbeeeenn mmooddiiffiieedd ttoo

aallllooww hheerr ttoo mmaakkee uussee ooff tthheemm iinnddeeppeennddeennttllyy.. TTwwoo wwooooddeenn

ppoossttss mmaarrkk tthhee llooccaattiioonn ooff tthhee rraaiinnwwaatteerr ttaannkk wwhhiicchh sshhee ccaann

ffiinndd wwiitthh hheerr wwhhiittee ssttiicckk.. IInn aaddddiittiioonn,, aa llooww ttaapp aalllloowwss aa

ccoonnttaaiinneerr ttoo bbee ppllaacceedd oonn tthhee ggrroouunndd wwhhiillee bbeeiinngg ffiilllleedd.. MMrrss..

NNaalluukkwwaaggoo hhaass hheerr oowwnn bbaatthhrroooomm wwiitthh aa ppllaaccee ffoorr tthhee

bbuucckkeett,, bbaassiinn aanndd ttoowweell,, wwhhiicchh aarree eeaassyy ffoorr hheerr ttoo ffiinndd.. TThhee

wwhhoollee ffaammiillyy hhaass bbeenneeffiitteedd ffrroomm MMrrss.. NNaalluukkwwaaggoo’’ss nneeww

ffoouunndd iinnddeeppeennddeennccee.. IInn tthhee ppaasstt,, ssoommeeoonnee hhaadd ttoo ssttaayy wwiitthh

hheerr ttoo eennssuurree tthhaatt sshhee ssttaayyeedd ssaaffee.. MMrrss NNaalluukkwwaaggoo ccaann nnooww

ccoonnttrriibbuuttee ttoo tthhee ffaammiillyy bbyy ccooookkiinngg wwhhiillee tthheeyy wwoorrkk iinn tthhee

ffiieellddss aanndd ffeettcchhiinngg wwaatteerr ffoorr tthhee ppoouullttrryy4400..

qq MMrrss PPeetthhaayyeeee lliivveess iinn PPoonnnnuussaannggaammppaattttii,, TTaammiill NNaadduu,,

IInnddiiaa.. SShhee ssttrruugggglleess ttoo wwaallkk dduuee ttoo ppoolliioo.. WWaatteerr PPaarrttnneerrss

IInntteerrnnaattiioonnaall mmaaddee iitt ppoossssiibbllee ttoo iinnssttaallll aa wweesstteerrnn--ssttyyllee ttooiilleett

rraatthheerr tthhaann aa ttrraaddiittiioonnaall ssqquuaatt--ssttyyllee llaattrriinnee,, wwhhiicchh hhaass pprroovveedd

ttoo bbee eeaassiieerr ffoorr hheerr ttoo uussee.. TThhee ttooiilleett hhaass iimmpprroovveedd hheerr

qquuaalliittyy ooff lliiffee aanndd mmaaddee hheerr hhoommee aa hheeaalltthhiieerr ppllaaccee4411..

Caring for disabled individuals within the household often

falls naturally on the woman. Any measures and

interventions which can assist the disabled person in their

use of water and sanitation facilities also make the job of

the carer easier. 

qq SShhaatthhii,, aaggeedd 99,, lliivveess wwiitthh hheerr ppaarreennttss aanndd tthhrreeee ssiisstteerrss iinn

oonnee rroooomm iinn aa sslluumm aarreeaa ooff DDhhaakkaa,, BBaannggllaaddeesshh.. DDuuee ttoo

cceerreebbrraall ppaallssyy sshhee ccaannnnoott ssttaanndd oorr wwaallkk bbuutt ccaann ssiitt wwiitthh

ssuuppppoorrtt.. HHeerr mmootthheerr,, MMrrss RRaasshheeddaa,, ssppeennddss aa lloott ooff ttiimmee

eevveerryy ddaayy llooookkiinngg aafftteerr hheerr aanndd hhaadd ttoo hheellpp hheerr ggoo ttoo tthhee

ttooiilleett iinnttoo aa ddrraaiinn bbeehhiinndd tthhee hhoouussee,, ssuuppppoorrttiinngg hheerr aallll tthhee

ttiimmee.. SShhaatthhii nnooww hhaass aa mmeettaall ccoommmmooddee cchhaaiirr wwiitthh aa ppllaassttiicc

iinnsseett ttooiilleett ppaann aanndd ccaann nnooww ssiitt oonn tthhee ccoommmmooddee wwiitthhoouutt

ssuuppppoorrtt aanndd ggeett ssoommee pprriivvaaccyy.. TThhee ccoommmmooddee aanndd iittss ppaarrttss

aarree dduurraabbllee aanndd eeaassyy ttoo cclleeaann.. FFoorr MMrrss RRaasshheeddaa,, tthhee ttooiilleett

cchhaaiirr mmeeaannss sshhee ssppeennddss lleessss ttiimmee,, eenneerrggyy aanndd eeffffoorrtt tthhaann

bbeeffoorree ggiivviinngg bbaassiicc ccaarree ttoo hheerr ddaauugghhtteerr,,  IInnsstteeaadd,, sshhee hhaass

ttiimmee ttoo ttaakkee SShhaatthhii ttoo tthhee tthheerraappyy cceennttrree aanndd ccaann ggeett oonn

wwiitthh ddoommeessttiicc wwoorrkk,, iinncclluuddiinngg ggrroowwiinngg vveeggeettaabblleess ffoorr tthhee

ffaammiillyy aanndd ttoo sseellll ffoorr eexxttrraa ccaasshh..
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Summary points
Putting women at the centre of WASH improvements
leads to better women’s health and well being
because:

q pregnancies are healthier

q the experience of childbirth is improved

q maternal morbidity and mortality are reduced

q women suffer less physical damage from 
constant lifting and carrying heavy loads

q women are exposed to diminished risk of 
physical and sexual assault

q women do not have to put themselves in danger 
getting to the water source

q the role of carer of the disabled becomes less 
demanding

q the disabled experience improvement in their 
personal hygiene, health and independence.



2.3 A Big Issue: Girls’ School Attendance

Water and sanitation related diseases can affect childre n ’s
physical and mental development. The diseases also
p revent them from going to school. In fact, many schools in
the developing world contribute to their ill health as they
often provide appalling sanitary conditions.  

Of the 120 million school-age children not attending school,
the majority are girls. Regionally, this means that 41% of
primary school-aged girls worldwide who are not enrolled at
school live in South Asia, and 35% live in Sub-Saharan
Africa. The effect of this lack of schooling is that two third s
of all those who are illiterate in the world are women4 2. This
is despite the fact that female illiteracy has fallen worldwide
f rom 32.6% in 1998 to 29.9% in 20024 3. 

World Bank, World Development Report 2004

The table above shows the level of inequality between the
p roportions of boys and girls who go to school. This can be
partly attributed to the lack of convenient clean water
supply and safe sanitation at community level. Girls, just like
their mothers, have prime responsibility for providing the
family with enough water to meet their daily needs of
drinking, washing and cooking. This takes up time which
girls could be spending at school. The equation is simple -
when women and girls have easy access to a clean water
s u p p l y, less school time is lost fetching water2 8. T h e re is a lot
of evidence to confirm this link: 

 School attendance by girls has risen since the
introduction of water points in four communities in
Arappalipatti and Panjapatti India, which has, in turn,
increased women’s literacy levels1 7.

 The Rural Water Supply and Sanitation Project of the
World Bank aimed to improve girls’ school attendance in
Morocco, through reducing the traditional burden on them
to fetch water. In the six provinces involved, their school

attendance increased by 20% over four years, attributed in
part to the lesser time spent on this task. Convenient
access to water reduced the time for fetching water by
5 0 % - 9 0 %4 4.

 The Ponnuansangampatti project in Tamil Nadu, India,
supported by WaterPartners International, has included
latrine-building, installing new handpumps and digging
wells. S. Ganhamani took out a loan from the
WaterPartners Loan Fund to install a tap connection to her
house. This meant that she now has water for her garden
and is able to make a good income from growing bananas
which adds five weeks wages to her annual income. She
has more time for productive work and is able to send her
daughter to school4 5.

Female pupils can be deterred from attending school if
t h e re are no private and separate sanitation facilities and a
clean water supply. This is especially important for
pubescent and menstruating young women. It has been
found that where these are provided, school enro l m e n t
i n c reases and drop out rates decre a s e4 6. 

 In rural Pakistan, more than 50% of girls drop out of
school in grade 2-3 because the schools do not have
l a t r i n e s4 7. 

 An assessment in 20 schools in rural Tajikistan revealed
that all girls choose not to attend when they have their
periods, as there are no facilities available4 8. 

 In 1999, a borehole, handpump and separate pit
latrines for boys and girls were constructed in the Nigerian
village of Bashibo. A school Environmental Health Club was
also established, promoting hygienic behaviour in the home.
By 2001, hand-washing had increased by 95%, with 90%
bathing and brushing teeth regularly. School attendance,
especially amongst girls, has increased, as has the general
health and nutritional status of the community4 9. 

 The Kenera Women’s Group in Kenya have raised
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Country 
c l a s s i f i c a t i o n

Ratio of female to male
enrolments in primary and
secondary school ( %)

Low & middle income 1 9 9 0 2 0 0 0

East Asia & Pacific 8 3 9 7

Middle East/ N. Africa 7 9 9 5

South Asia 6 8 7 9

Sub-Saharan Africa 7 9 8 2



ffuunnddss ffoorr wwaatteerr ccoonnnneeccttiioonnss aanndd hhyyggiieennee aanndd ssaanniittaattiioonn

pprroommoottiioonn pprrooggrraammmmeess iinn sscchhoooollss.. GGiirrllss nnoo lloonnggeerr hhaavvee ttoo

ttrraavveell lloonngg ddiissttaanncceess ttoo ffeettcchh wwaatteerr,, rreessuullttiinngg iinn iinnccrreeaasseedd

sscchhooooll aatttteennddaannccee1122..

Finally, the recruitment and retention of female teachers is

also affected by lack of services, and a good school to be

employed at is often defined by whether or not it has

access to toilets. Female teachers are also burdened with

the task of water collection which can inhibit their work and

with caring for the sick as a result of inadequate water,

sanitation and hygiene. WaterAid reports that since their

clean water programmes in India, Tanzania and Ghana,

teachers are more likely to accept posts in areas which

were formerly difficult to recruit for17.

2.4 A Big Issue: Women’s Status

Women who take up a new role in the planning, design and

implementation of water, sanitation and hygiene interventions

often find this an empowering experience. Both the women

concerned and the wider female community can be seen in

a new light, as having skills and potential which were

previously denied to them. This general improvement in

status within the home and community opens up many

kinds of opportunities for women, including different means

of income generation, and sometimes, the possibility of

going on to occupy other public and influential roles.

Nakwetikya of Ndedo village in Tanzania50 describes how

women were viewed before they were active in a water

committee:

""TThhrreeee yyeeaarrss aaggoo,, bbeeffoorree wwee ffoorrmmeedd aa ccoommmmiitttteeee aanndd

pprreeppaarreedd oouurrsseellvveess aass aa ccoommmmuunniittyy ffoorr tthhee wwaatteerr ssoouurrccee,,

mmeenn jjuusstt ssaaww wwoommeenn aass aanniimmaallss.. II tthhiinnkk tthheeyy tthhoouugghhtt ooff uuss

aass bbaattss ffllaappppiinngg aarroouunndd tthheemm.. TThheeyy hhaadd nnoo rreessppeecctt aanndd nnoo

oonnee wwoouulldd aallllooww yyoouu ttoo ssppeeaakk oorr lliisstteenn ttoo wwhhaatt yyoouu hhaadd ttoo

ssaayy.. WWhheenn II ssttaanndd uupp nnooww iinn aa ggrroouupp mmeeeettiinngg II aamm nnoott aann

aanniimmaall.. II aamm aa wwoommaann wwiitthh aa vvaalliidd ooppiinniioonn.. WWee hhaavvee bbeeeenn

eennccoouurraaggeedd aanndd ttrraaiinneedd aanndd tthhee wwhhoollee ccoommmmuunniittyy hhaass

lleeaarrnntt ttoo uunnddeerrssttaanndd uuss..

OOhh,, wwhheenn II tthhiinnkk bbaacckk ttoo hhooww wwee uusseedd ttoo ffeeeell tteerrrriibbllee.. II wwaass

ttrreeaatteedd lliikkee aa ddoonnkkeeyy oonnllyy ffiitt ttoo ccaarrrryy bbaaggggaaggee aallll tthhee ttiimmee..

OOrr aa ssccrraapp ooff ppaappeerr,, jjuusstt rruubbbbiisshh iinn tthhee wwiinndd.. II ccaann aassssuurree

yyoouu tthhoouugghh,, tthhaatt iiff yyoouu ccoommee bbaacckk iinn aa ffeeww yyeeaarrss yyoouu wwiillll

sseeee tthhaatt wwoommeenn wwiillll bbee lleeaaddeerrss ooff tthhiiss vviillllaaggee.. TThhaatt wwiillll bbrriinngg

ssoo mmaannyy bbeenneeffiittss ttoo eevveerryyoonnee!!""

Due to the work of a Participatory Action Research team

working in the village of Hoto, Baltistan, in Pakistan, women

were eventually allowed to join a meeting to develop

strategies aimed at solving the drinking water problem.

Although the women followed a strict form of purdah, they

were able to make their views known about the most

appropriate solution, which was contrary to that suggested

by the men of the village. When their suggestions were

adopted as the most cost-effective measure, women’s status

and involvement began to change from being completely

passive to becoming active participants in the community.

They have since demanded hygiene education for women,

and have been collecting money from households for the

operation and maintenance of the water system. The most

significant effect is judged to be that they are now sending

their daughters to school to receive an education51.2.4.1 

2.4.1 A Women as positive role models

Women actively involved in water resources management

can provide a positive role model for other women in the

community: 

qq WWooiizz YYaalleemmee iiss mmaarrrriieedd wwiitthh ffoouurr cchhiillddrreenn.. SShhee iiss tthhee

cchhaaiirrppeerrssoonn aanndd aann aaccttiivvee mmeemmbbeerr ooff tthhee KKeebbeellee GGeennddeerr

GGrroouupp ((KKGGGG)) iinn KKeebbeellee,, EEtthhiiooppiiaa,, wwhhiicchh iiss mmaaddee uupp ooff tthhrreeee

wwoommeenn aanndd ttwwoo mmeenn.. IInn tthhee bbeeggiinnnniinngg sshhee rreecceeiivveedd aa lloott ooff

ooppppoossiittiioonn ffrroomm tthhee ccoommmmuunniittyy aanndd hheerr rreellaattiivveess ffoorr hheerr

iinnvvoollvveemmeenntt.. WWiitthh ttiimmee tthhee ooppppoossiittiioonn ddeeccrreeaasseedd aanndd nnooww

sshhee iiss sseeeenn aass aa ‘‘mmooddeell’’ rruurraall wwoommaann,, iinn tteerrmmss ooff hheerr

hhoouusseekkeeeeppiinngg aanndd hheerr pprroodduuccttiivvee ggaarrddeenn,, wwhhiicchh iiss tthhee

rreessuulltt ooff aa wweellll wwhhiicchh sshhee aanndd hheerr hhuussbbaanndd hhaavvee dduugg ffoorr

iirrrriiggaattiioonn ppuurrppoosseess5522.. 
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Summary points
Putting women at the centre of WASH improvements

leads to more girls attending school because:

q they no longer have to travel long distances to 

collect water for their families therefore giving them 

time to attend school

q where schools have clean water supplies and 

private toilet facilities for girls, they are more likely 

to attend school

q menstruating girls are able to deal with this in a 

discreet way, saving themselves public 

embarrassment and reducing the number of girls 

forced to drop out from school

q female teachers are easier to recruit and retain, if 

schools have good water and sanitation provision.



 Shanti Bhut is a 21 year old married woman in Baitandi,
in the far western region of Nepal, who became the vice
chair of a gender and caste-representative Water and
Sanitation User Committee and trained as a paid
maintenance caretaker. From this, she has progressed to
become vice president of a NEWAH promoted gender-
sensitive savings and credit steering committee. Her skills
and ability to earn an independent income mean that she is
a source of pride to her in-laws and she is held up to other
women as a positive role model within the community5 3. 

 In the Visayas in the Philippines, recognition of women’s
newly acquired management skills and the training they
received for new tasks has given them increased
confidence and has won them the respect of the
community. They are now consulted about the design of
water supply systems and latrines and feel themselves
‘partners in progress’ rather than simply ‘for decorative
purposes only’5 4.

Some women who had initial involvement in WASH pro j e c t s
have increased their areas of responsibility and influence,
like Shanti above. 

 Acord, a women's organisation, a Tanzanian women
has been working with the local government authority in
two wards in the Geita township, to identify water sources
and to carry out participatory analysis of water use patterns
in the community. At the beginning of the project, the water
sources had been decreasing over time, with women
competing with water vendors at those sources that did
exist. The water committees were dominated by men even
though women were responsible for collecting the
household water.  New water source committees were
formed, 40% of which were made up of women. This led to
women demanding training in water management,
sanitation and hygiene. Their participation was a
springboard to other opportunities for them to engage with
local development issues relating to education and the

environment at ward, village and street levels. Due to this,
women now feel empowered; and the men have recognised
the amount of time taken up by water collection and are
beginning to share this role5 5.

Intervention programmes have been designed to meet the
needs and raise the status of women in purdah. 

 In Dindima, Bauchi state, Nigeria, the lack of sanitation
for tourists meant that due to the geographical layout of the
area, excrement was washing into the living quarters of
many families during the rains, making their children sick.
Due to purdah the women were also not able to access
water and sanitation facilities outside of their yards. The
women requested that these problems be solved and
through a micro-credit scheme and with the support of
WaterAid, public latrines were constructed. The unlined
hand dug wells within the yards of the families were also
improved and rehabilitated to supply safe water. The
women received training in soap making, the proceeds from
which now support four adult literacy centres in the town
for women in seclusion5 6.

T h e re are specifically designed programmes aimed at
involving women such as the Waters of Nouadhibou Pro j e c t
in Mauritania which is coordinated by the Wo m e n
Doctors/Dentists Association in the Sahel region. It off e r s
training programmes for women on water quality,
management and water use in agriculture, pro v i d i n g
support for trickle and sprinkler irrigation systems.
Automatic drinking fountains have been installed in schools,
which have helped children learn about the value of water
for health. As part of the programme, senior female
students are made role models responsible for the quality
c o n t rol of the water and operations and maintanance of the
s y s t e m s .
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qq OOnn tthhee iissllaanndd ooff HHiissppaanniioollaa,, iinn tthhee DDoommiinniiccaann RReeppuubblliicc,,

tthhee nnuummbbeerr ooff wwoommeenn iinnvvoollvveedd iinn WWAASSHH pprroojjeeccttss hhaass

iinnccrreeaasseedd.. PPrroobblleemmss ccaauusseedd bbyy llaacckk ooff wwaatteerr hhaavvee bbeeeenn

iiddeennttiiffiieedd bbyy rruurraall wwoommeenn’’ss ggrroouuppss wwoorrkkiinngg wwiitthh MMUUDDEE

((WWoommeenn iinn DDeevveellooppmmeenntt)).. TThheessee hhaavvee iinncclluuddeedd tthhee hheeaalltthh

aanndd wweellll bbeeiinngg ooff tthheeiirr ffaammiilliieess,, llaacckk ooff sscchhoooolliinngg ffoorr cchhiillddrreenn

wwhhoo nneeeedd ttoo ffeettcchh wwaatteerr,, ppoooorr ppeerrssoonnaall hhyyggiieennee,, aanndd tthhee

ccoosstt ooff mmeeddiicciinneess ttoo ttrreeaatt wwaatteerrbboorrnnee iillllnneesssseess.. WWoommeenn aarree

mmoorree lliikkeellyy ttoo kknnooww aabboouutt tthheessee iissssuueess tthhaann mmeenn,, tthhrroouugghh

tthheeiirr eevveerryyddaayy eexxppeerriieennccee ooff mmaaiinnttaaiinniinngg aa ffaammiillyy.. OOfftteenn tthhee

iinntteerrvveennttiioonnss ttaakkee ppllaaccee iinn ssmmaallll,, iissoollaatteedd ccoommmmuunniittiieess,,

wwhhiicchh ggoovveerrnnmmeenntt pprrooggrraammmmeess wwoouulldd nnoott rreeaacchh,, uussiinngg

aapppprroopprriiaattee tteecchhnnoollooggiieess ssuucchh aass ggrraavviittyy ssyysstteemmss,, AArriieettee

ppuummppss aanndd ssoollaarr eenneerrggyy,, wwiitthh aa ddiissttrriibbuuttiioonn nneettwwoorrkk ffoorr aa

ttaapp iinn eeaacchh hhoommee.. TThhee ppoossiittiivvee eeffffeeccttss oonn hheeaalltthh aanndd wweellll

bbeeiinngg ffoorr tthhee ccoommmmuunniittyy rreedduuccee tthhee ddeemmaannddss mmaaddee oonn

wwoommeenn aass ccaarreerrss ooff tthhee ssiicckk,, aass ccaarrrriieerrss ooff wwaatteerr aanndd ooffffeerr

tthheemm mmoorree ooppppoorrttuunniittyy ffoorr eeaarrnniinngg mmoonneeyy.. SSoommee iinnddiivviidduuaallss

hhaavvee eevveenn eenntteerreedd llooccaall ppoolliittiiccss oorr ssttuuddyy,, wwhhiillee ootthheerrss hhaavvee

ggaaiinneedd tthhee ccoonnffiiddeennccee rreeqquuiirreedd ssiimmppllyy ttoo nneeggoottiiaattee tthheeiirr

oowwnn nneeeeddss5577..

The lack of adequate sanitation and proper hygiene

practices undermine the relative benefits of having safe

water supply in the community.  Women play a crucial role

in influencing the hygiene behaviours of young children, and

men can – and should – also serve as role models in the

struggle.  

2.4.2 Women as skilled workers

There are many examples where women are involved

directly in the technical operations and management of

water and sanitation services, which requires a certain level

of training and expertise. Again, challenging gender specific

roles like this helps to change traditional perceptions about

women’s status, skills and capabilities held by the

community, the family and sometimes even by the women

themselves.

qq CCoooorrddiinnaatteedd bbyy CCAARREE--EEll SSaallvvaaddoorr,, tthhee AAgguuaa PPrroojjeecctt

ssttaarrtteedd iinn 11999999,, ffooccuussiinngg oonn ggeennddeerr aanndd wwaatteerrsshheeddss.. 

IItt hhaass pprroommootteedd lleeaaddeerrsshhiipp iinn wwoommeenn,, eennccoouurraaggiinngg tthheemm ttoo

ppaarrttiicciippaattee oonn tthhee BBooaarrdd ooff DDiirreeccttoorrss ooff vvaarriioouuss wwaatteerr

ssyysstteemmss aanndd ttrraaiinniinngg tthheemm aass CCoommmmuunniittyy PPrroodduucceerrss,,

PPrroommootteerrss aanndd MMaannaaggeerrss ooff ssmmaallll ssiizzeedd ccoommppaanniieess.. AAnnaa

VViiccttoorriiaa MMeejjiiaa hhaass ppllaayyeedd aann iimmppoorrttaanntt rroollee iinn tthhiiss pprroojjeecctt

aanndd hheerr wwoorrkk hhaass iimmppaacctteedd ppoossiittiivveellyy oonn 2244

nneeiigghhbboouurrhhooooddss.. WWoommeenn hhaavvee aaccqquuiirreedd aaggrriiccuullttuurraall

tteecchhnnoollooggiiccaall kknnoowwlleeddggee aanndd sskkiillllss aanndd aarree ppeerrffoorrmmiinngg

ttaasskkss tthhaatt pprreevviioouussllyy wweerree ccoonnssiiddeerreedd ttoo bbee ssuuiittaabbllee oonnllyy ffoorr

mmeenn2244..

Adapting women’s roles does not always go unchallenged,

if it is seen to be contrary to traditional cultural stereotypes:

qq TThhee AAuussttrraalliiaa--EEaasstt TTiimmoorr CCoommmmuunniittyy WWaatteerr SSuuppppllyy aanndd

SSaanniittaattiioonn PPrrooggrraamm iiss ccuurrrreennttllyy ccoommmmiitttteedd ttoo tthhee pprroommoottiioonn

ooff wwoommeenn''ss ppaarrttiicciippaattiioonn iinn wwaatteerr aanndd ssaanniittaattiioonn aaccttiivviittiieess,,

aalltthhoouugghh tthhiiss iiss nnoott wwiiddeellyy aacccceepptteedd oorr pprroommootteedd bbyy

ppaarrttiicciippaattiinngg NNGGOOss.. TThhee llooccaall ccuullttuurree ddooeess nnoott eeqquuaattee tthhee

rroollee ooff wwoommeenn wwiitthh ddeecciissiioonn mmaakkiinngg oorr wwiitthh tthhee aaccqquuiissiittiioonn

aanndd uussee ooff tteecchhnniiccaall sskkiillllss,, aass tthheessee ttaasskkss aarree ttrraaddiittiioonnaallllyy

aassssiiggnneedd ttoo mmeenn.. HHoowweevveerr,, aa ffeeww eexxcceeppttiioonnss eexxiisstt.. IInn

DDaarraallaarrii,, wwoommeenn hhaavvee ttaakkeenn oonn tthhee rroolleess ooff aaddvviisseerr,, hheeaalltthh

wwoorrkkeerr aanndd sseeccrreettaarryy aanndd aallll aarree vvooccaall aanndd aaccttiivvee iinn tthheemm..

IInn AAllddeeiiaa DDiillaaii,, BBoobboonnaarroo ddiissttrriicctt,, wwoommeenn hhaavvee bbeeeenn ttaakkiinngg

oonn tteecchhnniiccaall ttaasskkss ssuucchh aass bbuuiillddiinngg ttooiilleettss wwhhiicchh iinnvvoollvvee

ddiiggggiinngg ddeeeepp ppiittss,, mmiixxiinngg cceemmeenntt eettcc.. TThhiiss ooccccuurrss oonnllyy

bbeeccaauussee mmeenn aarree nnoott aarroouunndd ttoo ddoo tthhiiss aass iitt wwoouulldd nnoott

nnoorrmmaallllyy bbee ttoolleerraatteedd5588..

There are many instances in which women are trained and

successfully work in technical jobs, for example, as

handpump caretakers:

qq HHaannddppuummppss wweerree pprroovviiddeedd ttoo rreessiiddeennttss ooff vviillllaaggeess ooff

tthhee KKrriisshhnnaarraayyaappuurraamm PPaanncchhaayyaatt UUnniioonn iinn TTiirruucchhiirraappppaallii

ddiissttrriicctt,, IInnddiiaa.. SSiirruummbbaayyii,, aa 3333 yyeeaarr oolldd mmootthheerr ooff tthhrreeee,, wwaass

ttrraaiinneedd aass aa hhaannddppuummpp ccaarreettaakkeerr.. SShhee iiss ffrroomm aa lloowweerr

ssoocciiaall ccaassttee,, pprreevviioouussllyy ffoorrbbiiddddeenn ttoo ttoouucchh wwaatteerr ssoouurrcceess.. IInn

tthhiiss ccaassee,, hheerr ssttaattuuss aass aa wwoommaann hhaass iinnccrreeaasseedd ttwwoo ffoolldd,,

ffiirrssttllyy bbyy ccaarrrryyiinngg oouutt aa tteecchhnniiccaall jjoobb,, bbuutt iinn aaddddiittiioonn,, ddeessppiittee

hheerr ccaassttee ssttaattuuss,, sshhee iiss nnooww aalllloowweedd ttoo ccoolllleecctt wwaatteerr1177..

qq IInn GGuuiinneeaa--BBiissssaauu,, wwoommeenn hhaavvee bbeeeenn rreeccrruuiitteedd aass

mmeecchhaanniiccss ffoorr mmaaiinnttaaiinniinngg hhaannddppuummppss aanndd aarree nnooww

ffaavvoouurreedd oovveerr mmeenn,, aass tthheeyy aarree lleessss lliikkeellyy ttoo sseeeekk iinnccoommee

eellsseewwhheerree5599.. 9988 ooff tthhee 117777 ppuummpp mmeecchhaanniiccss aarree wwoommeenn..

5533%% ooff mmeemmbbeerrss ooff wwaatteerr ppooiinntt ccoommmmiitttteeeess iinn GGuuiinneeaa--
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BBiissssaauu aarree wwoommeenn,, wwiitthh 2200%% ooff tthheemm hhaavviinngg mmaannaaggeemmeenntt

ffuunnccttiioonnss bbeeyyoonndd tthhoossee ooff tthheeiirr ttrraaddiittiioonnaall ttaasskk ooff cclleeaanniinngg

tthhee ppuummpp ssuurrrroouunnddiinnggss,, ddeessppiittee iinniittiiaall ooppppoossiittiioonn ttoo tthhiiss6600..

qq AAlltthhoouugghh wwoommeenn iinn IInnddiiaa wweerree nnoott wweellll rreecceeiivveedd iinniittiiaallllyy

aass mmeecchhaanniiccss ffoorr tthhee IInnddiiaa MMaarrkk IIII hhaannddppuummpp,, tthheeyy hhaavvee

eeaarrnneedd tthhee rreeppuuttaattiioonn ooff bbeeiinngg eeffffeeccttiivvee,, sskkiillffuull aanndd

ddeeppeennddaabbllee6611..

Technical employment can be the means for women to be

self-sufficient when they have no male relative to support

them and their children. Janaki Karki, a 34-year old married

Nepalese woman, was selected to be trained as a mason

on a new drinking water, hygiene education and sanitation

project. Her husband had abandoned her after taking his

second wife and she was therefore the sole breadwinner

for her two children. Although illiterate, Janaki take

measurements needed to build a latrine superstructure and

foundation, can install pans, and construct slabs and rings.

In spite of opposition from male masons who did not want

to work alongside women, she is a successful skilled

mason. Consequently, she has developed more self

confidence, and is able to provide for her children alone62.

Summary points
Putting women at the centre of WASH improvements
leads to improvement in the status of women because:

q they are recognised as having skills and knowledge 

that is outside the scope of their traditional roles

q they strengthen their voice in their family and 

community to negotiate their own needs

q they become confident enough to take up more 

challenging public leadership roles their relationship 

with men becomes more equitable they provide a 

positive role model for other women in the 

community

q women have successfully challenged 

gender-stereotypes, especially leadership and 

technical roles women are often perceived to be 

better technical workers than men 

q opportunities are presented for employment, greater 

autonomy and independence

q success based on women’s involvement can lead to 

changes in attitudes in both women and men. 

2.5 A Big Issue: Income-generation 

Time is an important resource. Generally women’s time is

stretched by the double burden of undertaking both

household work and economic effort. In Nepal, over 75% of

the women work in agriculture compared to 48% of men. In

the home, these women also carry out all the domestic

tasks in 99% of households and 94% of them fetch all the

water54. 

Where there is no convenient water source, a great deal of

time is spent walking long distances. African and Asian

women walk an average of 6km each trip in order to fetch

water17. A 2002 UNICEF study of rural households in 23

Sub-Saharan countries found that a quarter of women

spent 30 minutes to an hour each day, collecting and

carrying water, and 19% spent an hour or more63. In Mile

Gully, Jamaica, women spend on average between two to

five hours daily carrying water. Additionally, time is spent

going to the river to wash and on average washing takes

place three times weekly64.

Providing local water sources frees up time for women and

leads to both direct and indirect opportunities to engage in

activities which provide an income65. The direct

opportunities are those which allow women to develop

particular aspects of income-generation that need a supply

of water, such as brewing or washing laundry. Indirect

opportunities are those that become open to women as

they have more time due to the benefits of a convenient

water supply, which reduces the burden of fetching water

and makes domestic tasks easier and faster to complete. 

2.5.1 Making an income from water

Women around the world have taken matters into their own

hands, due to the high prices they often pay for water and

have set up their own licensed water vending points. This

has happened in low-income neighbourhoods in Honduras,

Burkina Faso and Kenya. The results have been a fairer,

Evidence Report 19



fixed price for water, employment for women servicing

these water points, and the profits contributing to funding

local community projects. There are other examples of

women in Mexico, Kenya and Brazil taking steps to

organise their own water supply or connection to the

municipal network66.

Sometimes women are able to earn a living by supporting

the improved services in some way. The instances already

cited of women handpump caretakers and other technical

and management workers are examples of this. 

qq WWoommeenn’’ss ggrroouuppss wwoorrkk wwiitthh aa UUNNIICCEEFF pprrooggrraammmmee iinn

NNyyaakkiittuunnddaa,, UUggaannddaa,, wwhhiicchh pprroommootteess rraaiinnwwaatteerr hhaarrvveessttiinngg

aanndd ttrraaiinnss wwoommeenn iinn aallll aassssoocciiaatteedd tteecchhnniiccaall,, mmaarrkkeettiinngg aanndd

mmaannaaggeemmeenntt aassppeeccttss.. WWiitthh UUNNIICCEEFF''ss hheellpp aanndd sseeeedd

ffuunnddiinngg ffoorr pprreemmiisseess aanndd ccaassttiinngg yyaarrddss,, tthhee wwoommeenn mmaakkee

aanndd sseellll tthhee wwaatteerr jjaarrss aanndd ssllaabbss.. FFoorr wwoommeenn ggeenneerraallllyy,, tthhee

rraaiinnwwaatteerr hhaarrvveessttiinngg sscchheemmee mmeeaannss tthhaatt hhaavvee mmoorree ttiimmee ffoorr

hhoouusseehhoolldd wwoorrkk aanndd ffaarrmmiinngg aanndd tthhaatt tthheeiirr ddaauugghhtteerrss aarree

mmoorree lliikkeellyy ttoo aatttteenndd sscchhooooll6666 ..

qq SSiinnccee ssttaattee ssuubbssiiddiieess hhaavvee bbeeeenn uusseedd iinn BBaannggllaaddeesshh ttoo

iinnssttaallll ddeeeepp wweellllss wwiitthh mmeecchhaanniisseedd ppuummppss,, wwoommeenn hhaavvee

bbeeccoommee wwaatteerr vveennddoorrss tthheerreebbyy ddiirreeccttllyy bbeenneeffiittiinngg ffiinnaanncciiaallllyy

ffrroomm tthhee nneeww tteecchhnnoollooggyy6677..

A good water source can provide additional income-

generating opportunities in activities which require

plentiful, clean water such as brewing, running

teashops and laundering clothes54. Such trades can

become a reliable and sustainable source of income

for women:

qq IInn GGhhaannaa,, wwoommeenn ppootttteerrss hhaadd bbootthh ttiimmee aanndd rreessoouurrcceess

ttoo bbee aabbllee ttoo iinnccrreeaassee tthheeiirr pprroodduuccttiioonn aanndd ttrraaddee dduuee ttoo

iimmpprroovveedd wwaatteerr sseerrvviicceess.. WWaatteerr wwaass aallssoo nnooww aavvaaiillaabbllee ffoorr

ccoollaa nnuutt aanndd ppaallmm ooiill pprroocceessssiinngg aanndd ffoorr ddiissttiilllliinngg

AAkkppeetteesshhiiee,, aa llooccaall aallccoohhoolliicc ddrriinnkk1177..

qq WWoommeenn’’ss ggrroouuppss iinn SSeenneeggaall bbeenneeffiitteedd tthhrroouugghh llooaannss

rraaiisseedd ffrroomm sseelllliinngg wwaatteerr ffrroomm ccoommmmuunniittyy bboorreehhoolleess,, ttoo sseett

uupp eenntteerrpprriisseess aass ffrruuiitt,, vveeggeettaabbllee aanndd ggrroouunnddnnuutt sseelllleerrss6688..

qq TThhee SSeellff--EEmmppllooyyeedd WWoommeenn’’ss AAssssoocciiaattiioonn ((SSEEWWAA)) mmaaddee

uupp ooff 221155,,000000 ppoooorr sseellff--eemmppllooyyeedd wwoommeenn,, llaauunncchheedd aa tteenn--

yyeeaarr wwaatteerr ccaammppaaiiggnn iinn nniinnee ddiissttrriiccttss ooff GGuujjaarraatt,, IInnddiiaa..

WWaatteerrsshheedd CCoommmmiitttteeeess wweerree eessttaabblliisshheedd,, wwiitthh aatt lleeaasstt

sseevveenn ooff tthhee eelleevveenn mmeemmbbeerrss bbeeiinngg wwoommeenn,, pplluuss aa ffeemmaallee

cchhaaiirrppeerrssoonn.. TThhee rreessuullttss iinncclluuddeedd tthhee ccoonnssttrruuccttiioonn ooff 1155

ffaarrmm ppoonnddss,, aanndd tthhee rreecchhaarrggiinngg ooff 112200 ttuubbee wweellllss.. IInn

aaddddiittiioonn,, 2200 vviillllaaggee ppoonnddss wweerree rreeppaaiirreedd,, tthhrreeee cchheecckk ddaammss

rreecchhaarrggeedd aanndd 1155 ooppeenn wweellllss eessttaabblliisshheedd.. AAss aa rreessuulltt ooff tthhee

mmoorree pprroodduuccttiivvee llaanndd,, wwoommeenn hhaavvee bbeeeenn aabbllee ttoo bbeenneeffiitt

ffrroomm ggrroowwiinngg ccaasshh ccrrooppss,, ttrreeee ppllaannttiinngg aanndd ootthheerr ffoorrmmss ooff

ggrreeeenn bbeelltt eemmppllooyymmeenntt5544..

qq TThhee GGrraammeeeenn BBaannkk aanndd GGrraammeeeenn KKrriisshhii FFoouunnddaattiioonn,,

BBaannggllaaddeesshh,, ddeeeepp ttuubbee wweellll pprrooggrraammmmee wwaass aaiimmeedd aatt

lliinnkkiinngg aaggrriiccuullttuurraall eeffffiicciieennccyy wwiitthh wwoommeenn''ss eemmppoowweerrmmeenntt..

AAggrriiccuullttuurraall wwoorrkk pprroovviiddeess wwoommeenn wwiitthh mmoorree iinnccoommee tthhaann

tthheeiirr ttrraaddiittiioonnaall aarreeaass ooff wwoorrkk.. IImmpprroovveedd iirrrriiggaattiioonn sscchheemmeess

lleedd ttoo iinnccrreeaasseess iinn wwoommeenn’’ss iinnccoommee,, ggiivviinngg tthheemm mmoorree

ccoonnffiiddeennccee aanndd rreedduucciinngg tthheeiirr ddeeppeennddeennccee oonn mmeenn,, iinnssppiittee

ooff ssoommee lloossss ooff ssttaattuuss iinn ccoonnttrraavveenniinngg ppuurrddaahh nnoorrmmss6699..

qq TThhee CCoommppaarrttmmeennttaalliissaattiioonn PPiilloott PPrroojjeecctt iinn TTaannggaaiill,,

BBaannggllaaddeesshh,, wwaass iimmpplleemmeenntteedd uunnddeerr tthhee FFlloooodd AAccttiioonn PPllaann

aanndd iinnccoorrppoorraatteedd wwoommeenn''ss ppaarrttiicciippaattiioonn aatt aallll ssttaaggeess ooff

pprroojjeecctt aaccttiivviittiieess,, iinncclluuddiinngg ddeecciissiioonn--mmaakkiinngg,, mmaaiinntteennaannccee,,

ccoonnssttrruuccttiioonn aanndd ootthheerr ooppeerraattiioonnaall wwoorrkk.. TThhoossee wwhhoo

wwoorrkkeedd oonn eemmbbaannkkmmeenntt mmaaiinntteennaannccee ffoorr sseevveerraall yyeeaarrss

wweerree aabbllee ttoo bbuuyy llaanndd aanndd bbuuiilldd hhoouusseess.. RRaahheellaa KKhhaattuunn,, aa

ddiivvoorrcceeee,, bboouugghhtt llaanndd ttoo bbuuiilldd aa hhoouussee.. SShhee hhaass tthhee rreessppeecctt

ooff tthhee llooccaall ppeeooppllee aass ggrroouupp lleeaaddeerr ooff tthhee eemmbbaannkkmmeenntt

mmaaiinntteennaannccee wwoorrkkeerrss,, rreecceeiivviinngg ssiimmiillaarr rraatteess ooff ppaayy ttoo tthhee

mmeenn aanndd ttaakkiinngg aaddvvaannttaaggee ooff aa ssaavviinnggss sscchheemmee.. RRiinnaa

GGeegguumm iinn tthhee vviillllaaggee ooff BBhhuurrbbhhuurriiaa nneeeeddeedd ttoo eeaarrnn mmoonneeyy

aass hheerr hhuussbbaanndd wwaass ppaarraallyysseedd,, aanndd wwaass ttrraaiinneedd bbyy aann

eemmbbaannkkmmeenntt pprroojjeecctt iinn wwaatteerr rreessoouurrcceess mmaannaaggeemmeenntt.. TThhee

bbeenneeffiittss ffoorr hheerr ooff tthhee pprroojjeecctt hhaavvee bbeeeenn bbeetttteerr ccrroopp

pprroodduuccttiioonn aanndd aallll yyeeaarr rroouunndd wwaatteerr ffoorr hheerr ppoonndd.. SShhee hhaass

eessttaabblliisshheedd aa ppoouullttrryy ffaarrmm aanndd nnooww hhaass aa wweellll--ffuurrnniisshheedd

hhoouussee.. SShhee ccllaaiimmss tthhee pprroojjeecctt ggaavvee hheerr nnoott oonnllyy aa ssoouurrccee ooff

iinnccoommee bbuutt aallssoo mmeennttaall ssttrreennggtthh aanndd aa wwiilllliinnggnneessss ttoo ttaakkee

ppaarrtt iinn tthhee lleeaaddeerrsshhiipp pprroocceessss wwhhiicchh hhaass wwoonn hheerr tthhee

rreessppeecctt ooff tthhee ccoommmmuunniittyy7700..

The benefits for women to take up employment or self

employment are clear, as described above. They are also

associated with other benefits such as their increased

status, financial security and confidence. 
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Summary points
Putting women at the centre of WASH improvements

leads to greater opportunity for women to earn an

income because: 

q A convenient water supply liberate time that was 

used for fetching water and carrying out arduous 

domestic tasks - this extra time became available 

for productive employment 

q women also spend less time suffering from 

sickness and caring for others who are ill

q women can develop particular aspects of income-

generation that are dependent on a supply of water

q women can set up their own local supply and earn 

an income in supporting these services

2.5.2 Having more time to earn an income

Serious time savings have a significant effect on the quality

of women’s lives:

qq IInn EEtthhiiooppiiaa,, ccoommmmuunniittyy--mmaannaaggeedd iinntteeggrraatteedd wwaatteerr,,

ssaanniittaattiioonn aanndd hhyyggiieennee pprroojjeeccttss iinnccrreeaasseedd tthhee aammoouunntt ooff wwaatteerr

aavvaaiillaabbllee ffoorr ddoommeessttiicc uusseess ffrroomm lleessss tthhaann 1100 lliittrreess aa ddaayy ppeerr

ppeerrssoonn ttoo 1188--2222 lliittrreess.. TThhee lleennggtthh ooff ttiimmee wwoommeenn ssppeenndd

pprroovviiddiinngg wwaatteerr ffoorr tthhee ffaammiillyy hhaass rreedduucceedd ffrroomm aarroouunndd eeiigghhtt

hhoouurrss ttoo bbeettwweeeenn ffiivvee aanndd ttwweennttyy mmiinnuutteess.. TThhee wwoommeenn rreeppoorrtteedd

tthhaatt tthheeiirr ddoommeessttiicc cchhoorreess wweerree eeaassiieerr ttoo ccaarrrryy oouutt nnooww tthhaatt tthhee

aammoouunntt ooff wwaatteerr uusseedd wwaass nnoott ssoo sseevveerreellyy rreessttrriicctteedd1177..

In the examples below, women show great resourcefulness

and energy in finding alternative uses for their time. The

impacts of these activities range from increased income,

greater equality in marriage and the ability to save money:

qq MMrrss.. GGaammmmaa iiss 4488 yyeeaarrss oolldd aanndd hhaass ssiixx cchhiillddrreenn.. SShhee iiss

aa ffoouunnddeerr mmeemmbbeerr ooff tthhee WWaatteerrAAiidd ffuunnddeedd LLiiffuuwwuu WWaatteerr

PPrroojjeecctt CCoommmmiitttteeee iinn LLiiffuuwwuu vviillllaaggee,, KKuulluuuunnddaa AArreeaa,, SSaalliimmaa,,

MMaallaawwii.. PPrreevviioouuss wwaatteerr ffaacciilliittiieess wweerree iinn tthhee ffoorrmm ooff aann

uunnpprrootteecctteedd wweellll,, wwhhiicchh hhaass bbeeeenn rreeppllaacceedd bbyy cclleeaann wwaatteerr

ffrroomm aa hhaannddppuummpp,, mmaaiinnttaaiinneedd bbyy tthhee ccoommmmuunniittyy.. WWoommeenn

rreeppoorrtt tthhaatt lleessss ttiimmee iiss nnooww ssppeenntt ccaarriinngg ffoorr ssiicckk cchhiillddrreenn,,

tthheeyy hhaavvee mmoorree ttiimmee ttoo wwoorrkk tthhee llaanndd,, aanndd tthheeyy hhaavvee eevveenn

mmaannaaggeedd ttoo bbuuiilldd aa nneeww sscchhooooll.. MMrrss.. GGaammmmaa hhaass ppllaannss ttoo

uussee tthhee mmaannuurree ffrroomm tthhee ppiitt llaattrriinneess ttoo pprroodduuccee bbeetttteerr ccrrooppss

wwhhiicchh sshhee ccaann tthheenn sseellll.. SShhee ffeeeellss tthhaatt hheerr rreellaattiioonnsshhiipp wwiitthh

hheerr hhuussbbaanndd iiss mmoorree eeqquuiittaabbllee nnooww aanndd sshhee iiss aaccttiivveellyy

eennccoouurraaggiinngg ootthheerrss ttoo mmaakkee tthhee ssaammee cchhaannggeess7711..

qq IInn IInnddiiaa,, GGuujjaarraattii wwoommeenn’’ss eeccoonnoommiicc pprroodduuccttiivviittyy wwaass

iinnccrreeaasseedd bbyy ttiimmee ssaavveedd dduuee ttoo aa nneeww wwaatteerr ssuuppppllyy ssyysstteemm..

AAnn aaddddiittiioonnaall pprrooggrraammmmee ooff ssuuppppoorrtt ffoorr tthhee wwoommeenn ttoo ddeevveelloopp

hhaannddiiccrraaffttss aaddddrreesssseedd tthhee uussuuaall ccoonnssttrraaiinnttss ttoo ttaakkiinngg uupp nneeww

eenntteerrpprriisseess,, wwhhiicchh aarree tthhee llaacckk ooff ffuunnddss aanndd aacccceessss ttoo ccrreeddiitt7722.. 

qq TTaannzzaanniiaann wwoommeenn ddeevvootteedd mmoorree ttiimmee ttoo eeccoonnoommiicc

aaccttiivviittiieess ssuucchh aass wwoorrkkiinngg iinn sshhooppss aanndd tteeaa--rroooommss,, aanndd sseelllliinngg

tthheeiirr pprroodduuccee ((ggrroouunndd nnuuttss,, ppoottaattooeess,, ccaassssaavvaa aanndd ffrruuiitt))1177..

qq ZZeeiinnii BBaattttii,, aann EEtthhiiooppiiaann wwiiddooww,, ffeelltt hhuuggee bbeenneeffiittss wwhheenn

aa wwaatteerr ppooiinntt wwaass iinnssttaalllleedd,, aalllloowwiinngg hheerr ttoo ssppeenndd ttiimmee

bbaasskkeett wweeaavviinngg aanndd mmaakkiinngg uutteennssiillss,, aanndd iinn tthhaatt wwaayy,,

aammaassssiinngg ssoommee ssaavviinnggss1177.. 

Clearly, time saved in water carrying does not generally

result in women being less productive17. Only the nature of

the tasks change. It seldom translates into increased leisure

time for women, based on the above examples. A final case

suggests that even so, quality of life may still be improved:

qq TThhee NNeetthheerrllaannddss DDeevveellooppmmeenntt OOrrggaanniissaattiioonn ((SSNNVV)) iinn

BBeenniinn iiss iinnvvoollvveedd iinn aa pprrooggrraammmmee ttoo ccoonnssttrruucctt bboorreehhoolleess

ffuunnddeedd bbyy tthhee BBeellggiiaann NNGGOO PPRROOTTOOSS,, wwhhiicchh pprroovviiddee ssaaffee

ddrriinnkkiinngg wwaatteerr aanndd tthheerreeffoorree rreedduuccee tthhee bbuurrddeenn ooff wwaatteerr

ccoolllleeccttiioonn oonn wwoommeenn.. TThhee iimmppaacctt ooff tthhee bboorreehhoolleess oonn tthhee

lliivveess ooff mmeenn aanndd wwoommeenn wwaass eevvaalluuaatteedd,, aanndd wwhhiillee iitt wwaass

nnootteedd tthhaatt tthhee wwoommeenn ssaavveedd ttiimmee,, tthheeyy tthheenn iinnccrreeaasseedd tthhee

ttiimmee wwoorrkkiinngg oonn tthhee ffiieellddss wwiitthh tthheeiirr hhuussbbaannddss.. EEvveenn wwiitthh

tthhiiss hheeaavvyy wwoorrkkllooaadd,, tthheeyy ffeelltt tthhaatt lliiffee hhaadd bbeeccoommee eeaassiieerr

aanndd tthheerree wwaass aa vvaalluuaabbllee ppaayy ooffff iinn tthhaatt tthhee tthheerree wwaass bbeetttteerr

ccrroopp pprroodduuccttiioonn7733..
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IInnvvoollvviinngg wwoommeenn iinn WWAASSHH iinntteerrvveennttiioonnss hhaavvee pprroovveenn
bbeenneeffiicciiaall tthhrroouugghh::

q aann iinnccrreeaassee iinn tthhee ssuucccceessss rraattee ooff tthheessee iinntteerrvveennttiioonnss,,
due to the fact that women have a good knowledge of local
water and sanitation practices, which, when incorporated
into WASH programmes, results in iimmpprroovveedd hheeaalltthh aanndd
qquuaalliittyy ooff lliiffee ffoorr tthhee ccoommmmuunniittyy 

q iimmpprroovveedd ddeessiiggnn,, ggrreeaatteerr ttrraannssppaarreennccyy aanndd
aaccccoouunnttaabbiilliittyy of projects 

q mmoorree eeffffeeccttiivvee hhyyggiieennee pprroommoottiioonn, when women use
established group activities to reach other women to
disseminate messages about good hygiene practices

q promoting cchhaannggee iinn ttrraaddiittiioonnaall ggeennddeerr rroolleess, thereby
contributing to the eemmppoowweerrmmeenntt ooff wwoommeenn in the
communities, leading to their more active roles in other
aspects of community decision-making

q pprroovviiddiinngg ooppppoorrttuunniittiieess ffoorr wwoommeenn ttoo mmaakkee aa vvaalluuaabbllee
ccoonnttrriibbuuttiioonn ttoo tthheeiirr ffaammiilliieess’’ iinnccoommeess aanndd lliivveelliihhooooddss oorr ttoo
ggaaiinn ffiinnaanncciiaall iinnddeeppeennddeennccee, as a result of being freed from
the constraints caused by a lack of safe water, sanitation
and good hygiene practice

TTaakkiinngg wwoommeenn''ss nneeeeddss aanndd pprreeffeerreenncceess iinnttoo aaccccoouunntt iinn
wwaatteerr ssuuppppllyy,, ssaanniittaattiioonn aanndd hhyyggiieennee pprroommoottiioonn hhaass
rreessuulltteedd iinn::

q aann iinnccrreeaassee iinn aatttteennddaannccee aanndd aa ddeeccrreeaassee iinn ddrroopp--oouutt
rraatteess ffrroomm sscchhooooll ooff yyoouunngg wwoommeenn, due to the provision of
separate and adequate sanitation facilities

q aann iinnccrreeaassee iinn ggiirrllss''  lleevveell ooff eedduuccaattiioonn aanndd lliitteerraaccyy rraatteess
since easier access to water supply and less time spent
caring for sick family members allow them to spend more
time at school

q rreedduuccttiioonnss iinn cchhiilldd mmoorrttaalliittyy aanndd mmaatteerrnnaall mmoorrbbiiddiittyy aanndd
mmoorrttaalliittyy as a result  of appropriate access to water supply,
sanitation facilities and improved hygiene during child birth

q iimmpprroovveedd hheeaalltthh for women and girls who no longer
have to delay defecation and urination

q iinnccrreeaasseedd pprriivvaaccyy aanndd ddiiggnniittyy for girls and women
particularly when symptoms associated with menstruation,
pregnancy and childbirth can be managed discreetly

q lleessss pphhyyssiiccaall iinnjjuurryy from constant lifting and carrying
heavy loads of water 

q lleessss hhaarraassssmmeenntt oorr rriisskk ooff sseexxuuaall aassssaauulltt and iinnccrreeaasseedd
ssaaffeettyy as women and girls do not have to go to remote and
dangerous places to defecate or to fetch water during the
hours of darkness
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““TThhee mmaaiinn bbaarrrriieerr ttoo ''wwaatteerr,, ssaanniittaattiioonn aanndd hhyyggiieennee ffoorr aallll'' iiss aa llaacckk ooff wwiilllliinnggnneessss ttoo lleeaarrnn ffrroomm ppaasstt
ffaaiilluurreess aanndd ttoo lliisstteenn ttoo tthhoossee wwhhoo hhaavvee ppiioonneeeerreedd tthhee nneeww aapppprrooaacchheess""7744

There is a great deal of evidence telling us about the positive effects that can be seen when women’s involvement and interests

are central to the planning and implementation of WASH improvements. The examples come from a wide range of sources and

locations around the world, but the fundamental impact is always the same, the intervention is often more successful and

sustainable and the process of women’s empowerment is strengthened, resulting in many and varied improvements to the quality

of life of the women affected.

The key messages derived from this body of evidence strongly indicate that the benefits are felt not just by the women and their

families but that they also have an impact on the wider community. 

KEY MESSAGES



IINNCCRREEAASSEEDD AADDVVOOCCAACCYY 

q Support advocacy of key WASH messages about
involving women in interventions, targeted at communities,
NGOs, international organisations, national governments,
donors and other stakeholders.

q Support public awareness campaigns that emphasise
gender equality and promote women’s roles in planning,
decision-making and implementation of water, sanitation and
hygiene programmes.

q Engage women leaders to serve as role models for other
women and girls and to promote efforts to mainstream
gender issues at all levels.

q Compile and disseminate examples of successful
programmes, good practice and other appropriate types of
evidence to demonstrate the importance of gender and
WASH to sustainable development, both locally and globally.

NNEEWW AAPPPPRROOAACCHHEESS FFOORR PPRROOGGRRAAMMMMEESS AANNDD PPRROOJJEECCTTSS

q Strengthen gender and WASH in all aspects of work
related to the Millennium Development Goals, finding ways to
encourage the genuine involvement of women at the key
stages of planning and decision-making, rather than using
them as tokens of a politically correct approach.

q Mainstream awareness of gender issues in WASH
through capacity building, training and the use of advocacy
materials amongst all levels of sector professionals, senior
managers, officials, decision-makers and technical staff within
institutions at national and international level. They should
promote gender-sensitive, participatory processes that
empower women and also create an environment where
women and men can work together towards common goals.

q Implement local action research to identify the core
issues for each specific country in support of any future calls
for action.

q Address the practical and strategic needs of women and
men for sanitation and hygiene, which differ according to

culture, traditions, location and other relevant factors.

q Channel efforts for marketing sanitation and providing
hygiene education messages through women’s organisations,
schools and health clinics.

q Find ways to break the culture of silence and taboo that
surrounds and perpetuates the problem of menstrual and pre
and post natal hygiene that is responsible for a large
proportion of women's reproductive health problems.

WWAASSHH IINN SSCCHHOOOOLLSS 

q Ensure that safe water and clean, separate sanitation
facilities with lockable doors for girls and boys are available in
primary and secondary schools.

q Ensure that good health and hygiene practices are taught
to both girls and boys as mandatory subjects in schools.

q Involve all school children in promoting good hygiene
behaviour, acting as “agents of change” in their schools,
homes and communities.

SSTTRRAATTEEGGIICC FFUUNNDDIINNGG

q Allocate funds and other resources, including micro-
credit and creative alternative financing mechanisms, to civil
society organisations and small-scale providers of water and
sanitation services, particularly those that are gender-sensitive
and work with women as full and equal partners.

q Facilitate the availability of credit, particularly to women,
in order to expand access to safe drinking water, adequate
sanitation and water for productive uses, and assist small-
scale entrepreneurs to improve delivery of adequate water
and sanitation services and to generate income from this.

EENNGGAAGGEE TTHHEE MMEEDDIIAA

q Encourage journalists and media organisations, in both
developed and developing countries, to provide more
coverage on gender issues and to support efforts aimed at
responsible, accurate and gender-sensitive reporting by the
mass media.
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Part 3. 
Key Messages and
Recommendations

RECOMMENDATIONS

Evidence by itself will not bring about change. Actions are needed at different levels and by different stakeholders in order to make
more substantial improvements in the sector and in the lives of millions of women and girls. The messages presented in this report
must inform the way forward for those working in and outside the sector, when advocating change and designing activities aimed
at achieving the Millennium Development Goals. Knowledge of what has already proven to be effective is an invaluable tool, which,
if used wisely, substantially increases the chances of meeting existing targets. 

The next steps recommended below indicate that we must make a paradigm shift from the old, top-down practices and attitudes,
to a more people- centred and gender-sensitive approach, to ensure that the goal "WASH for all" is achieved.





1 United Nations. (2005), What are the Millennium Development Goals? Available from 
http://www.un.org/millenniumgoals/

2 UNDP. (2005), Looking for Equality: A gender review of national MDG Reports, Bureau of Development 

Policy-UNDP

3 World Bank. (1989), Operational Issues paper on the Forestry Sector. World Bank, Washington DC, USA

4 Wijk, C. (2001), The Best of Two Worlds? Methodology for Participatory Assessment of Community Water 
Services, IRC Technical Paper Series 38

5 Tenthani, R. (2002), Sisters are tapping it for themselves, New Internationalist 352, December 2002

6 Van der Voorden, C. and Eales, K. (2002), Mainstreaming gender in South African sanitation programmes: a 
blind spot or common practice? Paper prepared for the AfricaSan conference, July 2002, Mvula Trust

7 Yonder, A. et al. (2005), Women’s participation in disaster relief and recovery, The Population Council, 
New York

8 GWA. (2004), Rural women securing household water in Jordan, available at
http://www.genderandwater.org/page/752

9 Tissafi, M. (2004), Gute-Politik fordert die Entwicklung, Schweiz Global, April 2004

10 Prabha Kholsa Consulting. (2002), MAMA-86 and the Drinking Water Campaign in the Ukraine, 
GWA, Toronto, Canada

11 Water Partners International. (2005), Keelakarthigaipatti, India, available at 

www.water.org/programs/success/keelakarthigaipatti.htm

12 Personal correspondence 11/11/05

13 Bokhari, J. (forthcoming), Pakistan: Initiative of One, Relief for All – Women’s Leadership in the Banda Golra 
Water Supply Scheme. In: Office of the Special Adviser on Gender Issues and Advancement of Women, 
Gender, water and sanitation case studies on best practices, New York, United Nations (in press).

14 Damodaran, S. (2005), India’s first 100 per cent sanitised slum in Tiruchirappalli - Gramalaya’s role, available 
at www.urbanicity.org/FullDoc.asp?ID=446

15 KWAHO. (2005), Project description KWAH/WaterCan – Watsan in Kibera, available at 

http://www.kwaho.org/pd-watercan-kibera.html

16 Shrestha, R.B. (2002), Pro-poor water supply and sanitation project (The RWSS experience from Nepal) 
Development Alternatives Nepal (DAN), Kathmandu, Nepal

17 Blagborough, V., (Ed.). (2001), Looking Back: The long-term impacts of water and sanitation projects, 
WaterAid, London

18 IIED. (2001). Drawers of Water II , ed. John Thompson, IIED, UK

19 Curtis V., B. Kanki, T. Mertens,  E. Traore, I. Diallo, F. Tall & S. Cousens. (1995). Potties, pits and pipes: 
explaining hygiene behaviour in Burkina Faso. Social Science and Medicine 41 (3), 383-393.

20 WaterAid. (2005) Mwachingwala village, Zambia. Personal correspondence 16/11/05

21 WaterPartners International. (2002), Clearwater Project Monthly, August 2002. Personal correspondence.

22 Village Service Trust. (2001), Annual Report 2000/2001. Village Service Trust, 
http://www.villageservicetrust.org.uk/pubs/annual_rep00_01.html

23 WaterAid  Nigeria. (2005), The Women of DASS (Nagarata Women Group). 
Personal correspondence 17/11/05

24 Woodfield, J and Smout, K. (2002), Synthesis report of two phases of the ‘Successes and Failures in Gender 

Mainstreaming in Integrated Water Resource management (IWRM) electronic conference’. GWA.

25 WHO/UNICEF. (2005), Water for Life: Making it Happen, WHO/UNICEF, Geneva

26 GWA. Egypt: Empowering Women’s Participation in Community and Household Decision-making
in Water and Sanitation. GWA

Evidence Report 25

References



26 Evidence Report

27 UNICEF. (2005), Meeting the MDG drinking water and sanitation target, A mid-term assessment of progress, 
available at http://www.unicef.org/wes/mdgreport/disparities2.php

28 WSSCC. (2004), Resource Pack on the Water and Sanitation Millennium Development Goals.

http://www.wsscc.org/home.cfm?CFID=1056840&CFTOKEN=62467993

29 Mjoli-Mncube, N. (1997), The Impact of an Alternative sanitation System on the Lives of Women 
in South Africa, In Science, technology and development 15, p.104. Frank Cass & Co.Ltd., UK

30 Utthan. (2005), Utthan Programme. Personal correspondence 10/11/05.

31 Personal correspondence 22/11/05

32 Nhlema Simwaka, B., Theobald, S., Peprah Amekudzi, Y. and R. Tolhurst. (2005), Meeting Millennium 
Development Goals 3 and 5. BMJ 2005. 331; 708-709. 1 October. 

33 Beach et al. (1999), Assessment of combined ivermectin and albendazole for treatment of intestinal 
helminth and Wucheraria bancrofti infections in Haitian schoolchildren. American Journal of Tropical 

Medicine and Hygiene. 60, 479-486

34 Sultana, F. and Crow, B. (2000), Water concerns in rural Bangladesh: a gendered perspective. 
In Pickford, J. (Ed.), 26th WEDC Conference- Water, Sanitation and Hygiene: Challenges of the 

Millennium, Dhaka, Bangladesh, pp. 416-419.

35 Gelband et al. (2001), The evidence base for interventions to reduce maternal and neonatal mortality in 

low- and middle- income countries, Commission of Macroeconomics and Health Working Paper no.5. 
Geneva, WHO, available at http://www.cmhealth.org/docs/wg5_paper5.pdf

36 Goodburn, E. and Campbell, O. (2001), Reducing maternal mortality in the developing world: sector-wide 
approaches may be the key. BMI 2001: 322. 917-920.

37 Pathmanathan, I et al. (2003), Investing in maternal health: learning from Malaysia and Sri Lanka, Health, 
Nutrition and Population Series,  WB Human Development Network., Washington DC available at 
http://www1.worldbank.org/publications/pdfs/15362frontmat.pdf

38 Hoy, D. et al. (2003), Low back pain in rural Tibet, The Lancet, Vol 361, Issue 9353, pp. 225-226, cited in 
Jones, H. and B. Reed. 2005. Water and sanitation for disabled people and other vulnerable groups: 

Designing services to improve accessibility. WEDC, Loughborough.

39 WaterAid. (2005) Ndedo village, Tanzania. Personal communication 16/11/05

40 Jones, H. and B. Reed. (2005), Water and sanitation for disabled people and other vulnerable groups: 

Designing services to improve accessibility, WEDC, Loughborough

41 Water Partners International. (2005), Post Card from the Field: Jan 27 2005 – Ponnusangampatti, Tamil 

Nadu, India, available at http://www.water.org/postcards/pc_20050127.htm

42 UNDP. (2004), The global challenge: Goals and targets, available at http://www.undp.org/mdg/

43 World Bank. (2004), World Development Report 2004: Making Services Work for Poor People. 

44 World Bank. (2003), Implementation Completion rep[ort on a Loan in the Amount of US$ 10 Million 
Equivalent to the Kingdom of Morocco for a Rural Water Supply and Sanitation Project, 
Report No. 25917.

45 Water Partners International. (2005), Postcard from the field: water project boosts family income, 

September 25th, 2005 – India, available at www.water.org/postcards/pc_20050925.htm

46 van Wijk, C.A. (2004), Scaling up community-managed water and sanitation in India. In: C.A. van Wijk & 
M.P. van Dijk, eds. The sector reformed:  Institutional challenges in the water and  sanitation  sector in 

India, New Delhi, Manohar 

47 UNICEF. (2003), Press release: UNICEF says lack of clean water & sanitation robs children of good health 

and education, available at http://www.unicef.org/newsline/2003/03pr13water.htm

48 Mooijman, A. (2002), Assessment of 1994-2001 UNICEF School Sanitation and Hygiene Project in 

Khatlon, Tajikistan, UNICEF CARK, Almaty

49 UNICEF. (2004), Monitoring the situation of children and women, available at
http://www.childinfo.org/index2.htm



50 WaterAid, (2003), ‘Out from the depths’, Oasis, The WaterAid Journal. Spring/Summer 2003

51 GWA. (2003), Advocacy Manual for Gender and Water Ambassadors, GWA, The Netherlands.

52 RWSEP. (2005), Wioz. Yaleme Demwoz: a model of rural women, AGGAR July 2005

53 NEWAH. (2003). Case study of empowerment, Personal communication 14/11/05

54 GWA. (1999), Mainstreaming gender in water resources management: why and how. Background paper 

for the World Vision process

55 Acord. (2005), Women,: water, sanitation and hygiene in Geita District, North Western Tanzania.

Personal correspondence 14/11/05

56 WaterAid Nigeria, (2005), Women in purdah, Personal correspondence 17/11/05

57 Wiliams, A. (2002), Incorporating a gender perspective in rural water and sanitation projects, A case study

prepared for the Forum ‘Water in the Americas in the 21st century’. Mexico City, 8-11 October 2002

58 Rowland, C. (2005), Report of research findings on women’s participation in the Australian East Timor 

Community Water Supply and Sanitation Program, CWSSP

59 World Water Vision. (1999) Mainstreaming gender in water resources management

60 Visschel, J. T., and Wertt, K. van de. (1995), Towards Sustainable Water Supply: Eight Years of 

Experiences from Guinea-Bissau, IRC International Water and Sanitation Centre, The Hague, 

The Netherlands, available at www.undp.org/water/genderguide/4_4_technical.html

61 UNICEF. (2004), Real Lives, available at http://www.unicef.org/infobycountry/nigeria_1468.html

62 NEWAH. (2003), Determined to be self employed after separating with her husband, 

Personal communication 14/11/05

63 UNICEF. (2005), Report on the Interagency Task Force on Water and Gender available at 

http://www.un.org/esa/sustdev/inter_agency/gender_water/gender_water_rep_23_02_05.pdf

64 Gender Water and Sanitation Project, sponsored by the Ministry of Water and Housing and Canada 

Caribbean Gender Equality Programme, November 2005

65 Moriarty, P. & J. Butterworth. (2003), The productive use of domestic water supplies, Thematic Overview 

Paper, IRC, The Netherlands

66 Edward Bwengye-Kahororo. (2005), Coping strategy in water-stressed areas: a case study of RWH in 

Nyakitunda sub-county, Mbarara district, Personal correspondence 15/11/05

67 Koppen, Barbara van (1997), Gender and water rights, Burkina Faso and Bangladesh, Department of 

Irrigation and Soil Conservation, Wageningen, The Netherlands available at 

www.undp.org/water/genderguide/4_6_rights.html

68 Toure. (1998), Boreholes mean business, Waterlines 17(1) 26-27

69 Jordans, E. and Zwarlveen, M. (1997), Gender and poverty alleviation, Bangladesh, in A Well of One’s 

Own, Gender Analysis of an Irrigation Program in Bangladesh, International Irrigation Management 

Institute and Grameen Krishi Foundations, International Water Management Institute, Bangladesh, 

available at Www.undp.org/water/genderguide/4_5_poverty.html

70 Nahar, B.S. (2002), Gender, water and poverty: Experiences from water resource management projects

in Bangladesh, Paper presented in Water and Poverty workshop, Dhaka, Sept 22-26, 2002

71 WaterAid. (2005), Lifuwu Water Project Committee, Personal communication 16/11/05

72 James, A.J. et al. (2002), Transforming time into money using water: a participatory study of economics 

and gender in rural India, Natural Resource Forum 26, pp. 205-217.

73 Hoogervorst, J. (2005), Benin: borehole has unforeseen effects for women, available at 

www.irc.nl/page/7810

74 WSSCC. (2004), Listening: To those working with communities in Africa, Asia, and Latin America to 

achieve the UN goals for water and sanitation, WSSCC, Geneva. 

Evidence Report 27





A c k n o w l e d g e m e n t s :

Report writer: Julie Fisher 

Peer re v i e w e r s : Eirah Gorre - D a l e
Esther de Jong
Imelda de Leon
Cecilia Martinsen
Linnette Va s s e l l

P roduction Management: Cecilia Martinsen 

I l l u s t r a t i o n s : Rod Shaw

Photography in order of appearance: WSSCC, WSSCC, WSSCC, WSSCC, WSSCC, M. Sohail, 
Sue Coates, Sue Coates, Sarah Parry-Jones, Jeremy Parr, Peter Harvey, WSSCC, Paul Deverill, 
Peter Harvey, Sarah Perry-Jones, Darren Saywell, Hazel Jones, Hazel Jones, Mage Diop, 
Rebecca Scott, Brian Skinner, Rod Shaw, Rebecca Scott, Sue Coates, Mike Smith, WSSCC, 
WSSCC, WSSCC.

The photos and illustrations not supplied by WSSCC are courtesy of WEDC

Designed by Details SA , Geneva, Switzerland

Printed in Geneva

This publication was produced by the Water Supply and Sanitation Collaborative Council (WSSCC) in
collaboration with the Wa t e r, Engineering and Development Centre( WEDC), with the support of the
Norwegian Ministry of Foreign Affairs, the Gender and Water Alliance (GWA) and UNICEF.

M a rch 2006.



THE GLOBAL WASH CAMPAIGN
During the International Drinking Water Supply and Sanitation Decade (1981-1990), sanitation was hardly

ever mentioned.  However, when world leaders gathering at the UN Millennium Summit in 2000 failed to

recognise sanitation as a separate goal, the Water Supply and Sanitation Collaborative Council (WSSCC)

launched the “Water, Sanitation and Hygiene for all (WASH) campaign in 2001 to mobilise support for

sanitation and succeeded in adding it to Millennium Development Goals to be achieved by 2015.  With the

support of many governments, NGOs and partners, the campaign has grown into a worldwide movement.

Over thirty countries are presently carrying out WASH campaign activities and the number is increasing

daily. The campaign was also recognized by the UN Commission on Sustainable Development (13th

session 2005) as a valuable programme “to support countries in promoting sanitation and hygiene

awareness… (and)…improving the understanding linkages among sanitation, hygiene and health.”

WOMEN LEADERS FOR WASH 
As a part of the WASH campaign, the WSSCC initiative “Women Leaders for WASH" is working towards

highlighting issues and problems facing women and focusing on gender equality in the decision-making

and management of water supply and sanitation systems worldwide. Co convened by leading women -

each representing the South, the North and International Organizations - the Hon. Ms. Maria Mutagamba,

Ugandan Minister of State for Water and President of the African Ministers Council on Water (AMCOW),

former Minister for International Development of Norway, Ms. Hilde F. Johnson and the Executive Director

of UNICEF, Ms. Ann M. Veneman, the initiative comprises of women from different sectors dedicated to

improving the water supply, sanitation and hygiene situation in the developing world while advancing other

Millennium Development Goals such as gender equality, reducing child mortality and the eradication of

poverty.

All concerned organizations and individuals are invited to join the global WASH campaign to help make

water, sanitation and hygiene a reality for all and a foundation for sustainable development.
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